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SECTION B - SUPPLIES OR SERVICES AND PRICE

SERVICES

The District of Columbia, Child and Family Services Agency (“CFSA”), eksey

a contractor to provide Maintenance and Support (M&S) for its weldbase
Statewide Automated Child Welfare System (SACWIS), herainatftalled
FACES.NET. The District also expects to engage in additionaloiogg
development activities during the contract period via the use oéguést firm
fixed price Task Orders (TO) issued to the winning Offeromasther vendors if
declined by the winning Offeror.

The Contractor shall provide all necessary labor, managemepsrvision,
equipment, materials, transportation, facility(s) and any othersiteecessary to
provide the services of the resultant contract.

The District will award a Firm-fixed Price (FFP) contractN&S (as described in
Section C.5) and will issue Task Orders for ongoing developmentgdinie
course of the contract period when necessary.

Offerors shall be capable of providing all services outlined her&me Offerors
shall propose the mix of personnel and staffing levels to provide.M&Sa Basis
of Estimate (BOE) for future task orders, Offerors shalh @iovide hourly rates
for specific labor categories as they pertain to the devedopractivities. The
Offerors can propose additional labor categories with ratesith#teir opinion,

are required to support any of the ongoing development tasks.

TYPE OF CONTRACT

REQUIREMENTS

The District will purchase its requirements of the artiadesservices included
herein from the Contractor. The estimates stated hereirctréile best estimates
available, and shall not be construed as a representation thatithated quantity
will be required or ordered, or that conditions affecting requirements wilbbéest
They shall not be construed to limit the quantities which may beextdeom the
Contractor by the District or to relieve the Contractor ofolidigation to fill all
such orders.

a) Delivery or performance shall be made only as authorized in
accordance with the Ordering Clause, Section G.4. The District
may issue orders requiring delivery to multiple destinations or
performance at multiple locations. If the District urgentiyuiees
delivery before the earliest date that delivery may be fpéci
under this contract, and if the Contractor shall not accept an order
providing for the accelerated delivery, the District may acdhiee
urgently required goods or services from another source.
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B-3.1

B-4

b) There is no limit on the number of orders that may be issued. The
District may issue orders requiring delivery to multiple
destinations or performance at multiple locations.

C) Any order issued during the effective period of this contract and
not completed within that period shall be completed by the
Contractor within the time specified in the order. The contract
shall govern the Contractor's and District's rights and obligations
with respect to that order to the same extent as if the ordexr w
completed during the contract's effective period; provided that the
contractor shall not be required to make any deliveries under this
contract after September 30, 2012.

The District contemplates award of a contract with paysngased on a FFP for
M&S. Firm Fixed Price Task Orders (TO) will be issued ngrihe contract term

on an as needed basis for on-going system development. The winning Offeror will
be required to present level of effort and staffing requirerestimnates for each
subsequent TO. These estimates shall be based on the labor rate®d@
contract issuance. The contractor shall deliver all items and perflosamaces in
accordance with the terms and conditions of the contract and TOs.

ESTIMATED QUANTITIES

It is the intent of the District to secure a contract fiboroé the needs of the
designated agencies for items specified herein which may abaung the
contract term. The District agrees that it will purchaserequirements of the
articles or services included herein from the Contractor. Adi@r services
specified herein have a history of repetitive use in the Disagencies. The
estimated quantities stated in the Request for Proposalst risfeebest estimates
available. They shall not be construed to limit the quantities whial be
ordered from the Contractor by the District or to relieve tloat@ctor of his
obligation to fill all such orders. Orders will be placed fromdito time if and
when needs arise for delivery, all charges prepaid, to the ordsgemcy. The
District does not guarantee to order any specific quantitiasyftem(s) or work
hours of service.

PRICING SCHEDULE

Offeror shall complete and return the Pricing Schedule in the Proposal Package
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PRICING SCHEDULE — AGGREGATE AWARD GROUP ITEMS 0001 - 0005

Base Period (Year 1)

Item No. | Supplies/Services Quantity Units Unit Price Amount
0001 Maintenance and 12 Month $ $
Support Only
0002 Labor Category | 1 Hour $ $
Project Manager
0003 Labor Category | 1 Hour $ $
Functional Lead/System
Designer
0004 Labor Category IlI 1 Hour $ $

Software Developer

0005 Labor Category IV 1 Hour $ $
Database Administrator

SUB-TOTAL $

Base Period (Year Two) AGGREGATE AWARD GROUP ITEMS 0001 - 0005

Item No. | Supplies/Services Quantity Units Unit Price Amount
0001 Maintenance and 12 Month $ $
Support Only
0002 Labor Category | 1 Hour $ $
Project Manager
0003 Labor Category | 1 Hour $ $
Functional Lead/System
Designer
0004 Labor Category IlI 1 Hour $ $

Software Developer

0005 Labor Category IV 1 Hour $ $
Database Administrator

SUB-TOTAL $
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Base Period (Year 3AGGREGATE AWARD GROUP ITEMS 0001 - 0005
Item No. | Supplies/Services Quantity Units Unit Price Amount
0001 Maintenance and 12 Month $
Support Only
0002 Labor Category | 1 Hour $
Project Manager
0003 Labor Category Il 1 Hour $
Functional Lead/System
Designer
0004 Labor Category 1 Hour $
[lISoftware Developer
0005 Labor Category IV 1 Hour $
Database Administrator
SUB-TOTAL
Option Year One — AGGREGATE AWARD GROUP ITEMS 1001 - 1005
Item No. | Supplies/Services Quantity Units Unit Price Amount
1001 Maintenance and 12 Month $
Support Only
1002 Labor Category | 1 Hour $
Project Manager
1003 Labor Category Il 1 Hour $
Functional Lead/System
Designer
1004 Labor Category I 1 Hour $

Software Developer

1005 Labor Category IV 1 Hour $
Database Administrator

SUB-TOTAL
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Option Year Two — AGGREGATE AWARD GROUP ITEMS 2001 - 2005

Item No. | Supplies/Services Quantity Units Unit Price Amount
2001 Maintenance and 12 Month $ $
Support Only
2002 Labor Category | 1 Hour $ $
Project Manager
2003 Labor Category | 1 Hour $ $
Functional Lead/System
Designer
2004 Labor Category IlI 1 Hour $ $

Software Developer

2005 Labor Category IV 1 Hour $ $
Database Administrator

SUB-TOTAL $

TOTALS:

Base Year: $
Option Year 1: $
Option Year 2: $

TOTAL BASE PLUS OPTION YEARS: $

****END OF SECTION B****
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SECTION C
DESCRIPTION/SPECIFICATION/STATEMENT OF WORK

Child and Family Services Agency Background

The mission of the Child and Family Services Agency is to pronhatesafety,
permanence, and well-being of children and families in the District of Columbia.

CFSA has four basic functions: (1) Child Protective Servi&sSupportive
Family or In-Home Services (3) Foster Care and (4) Permanence.

Child Protective Services is the gateway to child protection. Vgeeple report
child abuse or neglect to CFSA, Child Protective Services is the fiisatstep to
protecting child victims. CFSA has several units of trained ifyegstrs that
examine reports of child abuse and neglect wherever incidents acctlre i
District. A special CFSA unit located with the Youth Division lo¢ tMetropolitan
Police Department investigates reports of child sexual abuse with police.

In-Home Services is the bridge to help troubled families to I@&&EA connects
families to services such as counseling, parenting classesnfausl child care
assistance, and substance abuse treatment. The Healthy HFahiWvasg
Communities Collaboratives provide a variety of supportive prograrfenidies
in their own neighborhoods.

Foster Care is a safe and short-term haven. When parentsadiie or unwilling
to keep children safe, CFSA with court approval must remove tha@rehifrom
home. CFSA then works with parents to help them overcome familygonsbso
the children can return home to a safe environment. Meanwhilehtlugen stay
in the least restrictive, most family-like setting thah caeet their needs. In most
cases, parents can visit their children regularly while worlomgatd taking them
home.

In addition, CFSA’s Office of Clinical Practice works to improkealth and
mental health services to all children and families we serlmic@l doctors and
nurses on staff at CFSA provide expert advice to social workers and fostgspare

Permanence is a safe exit. CFSA creates pathways to peweatieough four

processes: reunification, guardianship, adoption and life-long connections. All

young people need a stable, nurturing family or other enduringectians to
grow and develop to their full potential. CFSA has made gradestmn achieving
permanence for more children more quickly. Although many childrenearated
with their birth families, some find permanence through legal gaastip, life-
long connections to a mentor or family-like member, or adoptive parents.
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CESA High-Level Process Map

Figure 1: Life of a Case

Intake Unit Ref | Investigation Unit o ing Unit
Start Recaives Hotline Siela i = Investigates naRHE I
Accepted? Manages Case
Call Referral
VI |
W
S_oclal Woket hild Remowve
Delivers In-hame N
5 From Home™?
Sernvices
hd
Social Moer Social Wadier Family Referred to Child Remains L
Delivers In-home  jeeeegd Coordinates with o Collaborative g Wiith or Retums to
Sanvices Other Agencies Agencies Birth Family Social ioner
Flaces Child in
r Foster Care
Case Management
Family Resources . o
Division |dentifies Social Warker Child is Adopted &
i Initiates TPR e Caze Management ] Adoption Subsidy
Adoptive 5 X
S Process is Established
Reunification Adoption Resaurce
Social Waorker
Determines i
ermaneney Fla Alternative Planned Child is
Living —f] C3se Management Emancipated from =]
Arangement Foster Care

Guardianship eee—— Case Management

Social Wadier Gua_rdlalnshlp =
i Finalized &
Identifies E E
L > Guardianship
sk Subsidy is
Establizhed
Case Management
Social Worer SOCI.E!WDI“(E.[ Social Worer Social Warker
oEh X Farticipates in i i
Farticipates in it 5 Develops FProvides Semices
Administrative i
Court Procedures B ivieni Fermanency Plan to Child

8 of 62



FACES.NET RFP CFSA-09-R-0001 9 of 62

C-3 FACES.NET Background

FACES.NET is the District of Columbia’s Statewide AutomatddldCWelfare Information
System (SACWIS) and is a comprehensive case managememh siyatesupports the Agency
in each of the four basic functions outlined in the previous section.

The system was implemented in 1999 by a contractor, Deloitte CagsUlhe West Virginia
SACWIS was transferred and adapted to meet the Districtobfniia’s requirements and
child welfare business processes. The West Virginia systeantiansfer of the SACWIS
developed for the state of Oklahoma. In January 2005, the District adhagyproval from the
Administration for Children and Families (ACF) of its SACWI&hmhe official designation
of “SACWIS Compliance Action Plan Approved.” At that time the only remainiggirement
was the completion of the Title IV-D interface.

In 2004, the District awarded a contract to Deloitte Consulting to geownplementation,
warranty, maintenance, and support for a web-enabled version of FAEASES.NET, the
web version of the District's original SACWIS, was implemented February 2006.
FACES.NET included enhanced functionality in the areas of Intaice Iavestigations,
Provider and Contracts management, and common framework.

ACF completed a secondary SACWIS Assessment Review on th&EEANET system in
March 2007. The final outcome of the assessment is pending ainhigs/28/09). However,
there were several requirements for which the ACF finding“a@sditionally conforms” that
necessitate enhancements to the current system functionalltg. DiEtrict is determining
timelines for developing and implementing the enhancements.

C-4 Technical Background

FACES.NET is a web-based system with user interfacessrand business logic developed
using Microsoft .NET technology. The original version of the welethaystem was in .NET
version 1.1 but upgraded to version 3.0 in 2008.

The FACES.NET application consists of approximately 1 million lofesode formulated into
12 logical application modules, 590 user interface screens, 4030 objedts;0abatch

programs. The Oracle 9i database uses 1071 Oracle tables withr@d@/@nd 657 foreign

keys to support the application. The Oracle database runs on a UBiating system. See
appendix A for application infrastructure and architecture. The ERANET production

environment is located at CFSA’s data center and the failover/issstoatinuity environment
is located in a data center managed by the District’'s Office of the Tuginology Officer.

The application is built using a multi-tiered architecture appramith three distinct logical
tiers: presentation, business, and data access. Each of thesg tiers is supported by
various components, which are built on a group of cutting edge technologies.

The presentation tier of FACES.NET application consists of userface and controller
components. The user interface component contains GUI pages, preselaigtr logic

encapsulated in user controls, code behind files, and graphics. The lepr@onhponent
passes data from ASP.NET pages to specific business tier camgpasing Asynchronous
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JAVA and XML (AJAX) calls. The user interface and controtemponents are built using a
combination of ASP.NET Web Forms, C#, JavaScript, DHTML, .NET Framew3.0 and
XML technologies.

The business tier of FACES.NET application consists of BusineskfM@rComponents, and
Business Components. The Business Workflow Components manage theoaxetaach
part of the task through multiple business components. The FACHESaNglication uses
Microsoft Windows Workflow Foundation for business workflow components such a
approvals. A Business Component performs a single work item and desiydivith data
access layer. Both of these components are built using a combiola@én .NET Framework
v3.0, Microsoft Windows Workflow Foundation, and .NET Web Services (SOA).

The data access tier of FACES.NET application consists & Batess Layer Components,
and Data Access Logic. The Data Access Layer Componensgiaseelements to necessary
the stored procedure. The Data Access Logic provides highly optimizechanism for
communication with data stores. Both components of data accesardiduilt using a
combination of C#, .NET Framework v3.0, and PL/SQL stored procedures.OrHue 9i
relational database is used to support the application and is isiallen HP/Unix platform.
The current production database is used for the FACES.NET application,gracessing and
CFSA'’s information management reports processing.

A failover database server is housed on a similar platforrheaproduction database server.
This server also hosts the development/testing, pre-production and training database

During FY2009, the District will be implementing several databasmstructure changes.
The planned changes include creating three dedicated envirenrentritical business
functions and an upgrade to Oracle version 10g. The system w#limeon the UNIX

platform and the new HP Integrity database servers will beedomsthe District’'s Office of
the Chief Technology Officer's (OCTO) datacenters. These dedicat@drements will be:

1. FACES.NET production and batch processing
2. Business continuity and disaster recovery failover
3. FACES.NET development

Additionally, CFSA will migrate its information management eomiment to the District’s
Citywide Data Warehouse.

The District expects these activities to be completed by the startfdhie contract.

Along with the use of some of the most cutting edge technologies, the FAEE&pylication
also uses a variety of third party tools to provide the enhanced enéxyserience. Some of
the third party tools that are integrated with FACES.NET aegoli Rapid Spell for spell
checking features, Atalasoft DotTwain for document scanning angdingiaCitizenatlas for
address verification, Intelligent Search for probabilistic maghi and Crystal
Reports/Business Objects to serve ad hoc and management reporting needs.

The FACES.NET application uses a variety of hardware componeattsvtirk together to
support the application and take into consideration critical factars as load balancing,
redundancy, fault tolerance, disaster recovery and interoperabilitya Wgh level these
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C-5.1

C-5.2

C-6

components include application servers, state management servab@sdaservers, LDAP
server, reports server, and load balancers.

Data from the FACES.NET is used in approximately 600 managemegairts (report

maintenance and development is not part of this RFP) and rheeEetleral AFCARS and
NCANDS requirements. The system electronically exchangesmation with four external

agencies. The agencies are D.C. Superior Court, Income MainteAadnuinistration, D.C.

KIDS — Medical Provider, and the District's Office of the €hrinancial Officer (R*STARS).

The requirements for an interface with the District’s Chilghgrt Enforcement Division have
been gathered and the functional design has begun. Development otitfaeentay be done
as part of this contract.

Maintenance and Support Tasks for FACES.NET

The Contractor shall maintain and update the existing Oraeleada as required
including backups. The backups shall be done daily with cold backups completed
weekly. CFSA anticipates that this shall require one expericBcade database
administrator.

The Contractor shall maintain the existing FACES.NET apigicaMicrosoft

.NET 3.0 code. Recent experience indicates that during a 12 month period
approximately 120 source code fixes and 375 data fixes must be additassg
regularly scheduled system builds or on an ad hoc emergency bases.

Source code fixes are required when there is an error, flawekmjsfailure, or
fault in the application that prevents it from behaving per thexdee design and
therefore produces an incorrect or unexpected result. The Distpeicts the
Contractor to adequately manage its internal quality assuranceredease
processes to keep source code fixes at a minimum.

Data fixes are required to rectify incorrect data that caati@rwise be corrected
by end-users or would be too cumbersome an effort for end users to @mple
Data fixes are usually the result of user error or system bugs.

Maintenance and Support Plan Methodology

The Contractor shall provide a detailed M&S Plan, consistent it
Contractor's methodology and approach, for maintaining and supporting the
FACES.NET system. The plan shall explain the roles, staffiogl, and
procedures used to maintain and support FACES.NET. In addition, the Cantracto
shall revise and update the plan as necessary during the pepeda@inance of

the contract as requested by the Contracting Officer's TedhRigaresentative
(COTR). The FACES.NET M&S Plan shall be submitted to CFSAafigroval

one month prior to the beginning of the first year of the contradt each
subsequent year, including option years if exercised.
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C-7 Ongoing Development Activities

In addition to M&S the District may choose to engage the contrattongoing
development activities during the course of the contract period. Qngoin
development activities will be awarded as FFP TOs with spetgfiverables. The
District may choose to openly compete any and all ongoing develo@tignties

but would prefer to engage the winning Offeror to provide the required services.

C-7.1 The District will provide the Contractor with a comprehensoapes of work for
any development activity. The Contractor shall then have an opportanity
provide a price for the development activity to include, at a minintbenjabor
category and labor hours for each labor category and the time cetuzemplete
the activity. The District and the Contractor may negotiate @ode to an
acceptable price and time agreement. Upon completion of this ategutithe
District will issue an FFP TO. If the District and the Cantor fail to reach an
agreement the District will have the option to openly compete for these services.

Additionally, Contractors must include in their response to this RFftailed
description of their Software Development Life Cycle (SDLC)hudology and
approach including roles, staffing patterns, tools, and procedures usealuate
and implement system enhancements. The SDLC milestones amibelksn
section C-8.

Section C-11 provides Offerors a description of three levels oftdfio system
enhancements. Section C-12 describes several system enhandbméitgrict
may undertake during the contract period. These sections &rdeddo provide
Offerors data about the amount of work and number of task ordemnitiatt be
issued.

C-8 SDLC Milestones

The Contractor shall have sole responsibility for the followstgges of the software
development life cycle except for the requirements gatheringj@nt application design
(JAD) phases which will be done in conjunction with CFSA IT staff.

C-8.1 Requirements Gathering

The Contractor shall manage and perform requirements gatheesgloss for system
enhancements under the direction of the CFSA Program Monitor ondesigThe Contractor
shall be responsible for written documentation of requirements imeafdo be agreed upon
by the Contractor and the CFSA Program Monitor or designee. efllinements require
CFSA approval before Contractor shall proceed to design phase.

C-8.2 Design Specification

The Contractor shall lead all JAD sessions related to systehancements based on
requirements gathering phase. For each enhancement the Contralttproside a written
general and detail system design document including the implatieentplan. Design
documentation shall include but not be limited to modules, screen moduessges, system
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C-8.3

C-8.4

C-9

C-10

C-10.1

C-10.2

reports, external interfaces, and database modifications in iihn€&WSA's business processes.
Documentation shall be in a format defined by the contractor pri@ontract signing and
agreed to by CFSA. All design documents require CFSA approf@iebine Contractor shall
proceed to the development phase.

Development and Testing

Contractor shall have sole responsibility for the development detatsystem enhancement
design documentation. Development processes shall follow the handbookdafrdsaand
procedures created for the FACES.NET project. The Contractor lshalesponsible for
conducting unit, system and regression testing. Upon successful domplesuch testing by
the Contractor CFSA will complete user-acceptance and its ogresson testing prior to
implementation. The District expects the Contractor to adeguai@hage its internal quality
assurance and release processes to keep source code &itezbtreenhancement development
at a minimum.

Implementation

The Contractor shall be responsible for carrying out implementation adiasi outlined in the
implementation phase of the design document. Such activities mdgngein conjunction
with CFSA technical staff and/or OCTO.

Documentation

The Contractor shall provide System Documentation of system enhamtseand changes,
including screens, reports, processes, external interfaces aratabas®. The Contractor shall
submit the System Documentation of system enhancements to foF&pproval as per the

agreed upon timeframes and project plan for each enhancementleliMaeable shall not be

deemed complete until systems documentation has been accepted by the COTR.

The Contractor shall provide the management oversight required tdiveffe perform the
above tasks.

Labor Cateqory Descriptions

Project Manager - The Project Manager shall be responsible for managing the
contract team and for the successful maintenance, support, and ongoing
development, of FACES.NET. The position requires a Bachelor's elegrd a
minimum of four years of management or project management experie
Relevant work experience shall include successful management of a SATWIS
Project Manager shall have a minimum of three (3) years experience WISAC

Functional Lead —The Functional Lead shall demonstrate his/her expertise in the
Software Development Life Cycle (SDLC) as described in @ect-11. The
functional lead will be responsible for seeing enhancements thrdweglentire
lifecycle. This position requires extensive knowledge in requiremgetisering
and defining business rules and processing. This position requirashel&’s
degree in Information Systems or related area, a minimum f@uis ye software
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C-10.3

C-10.4

C-10.5

C-11

C-11.1

C-11.2

C-11.3

development preferably with some SACWIS experience, and a minimuinneaf
year in .NET expertise.

System Designer— The Functional Lead/System Designer shall demonstrate
his/her expertise in system architecture, .NET Design andagewent for .NET
infrastructure. This position requires a Bachelor's degree worrivdtion Systems

or related area, a minimum four years in software developmefargio/ with
some SACWIS experience, and a minimum of three year in .NET expertise.

Software Developers— The Software Developers shall demonstrate expertise in
.NET design and development. These positions require a Bachetgrsedin
Information Systems and a minimum of two years current expexiéen .NET
development.

Database Administrator — The Database Administrator shall be able to install,
maintain, and upgrade Oracle databases, tools, and related praocuditeshoot
DBMS and Applications problems, and shall assist in the design anbbpiexaant

of new processes and technologies. Additional abilities include ongoinggtuni
and system performance optimization as well as backup/recoveeytise. This
position requires a Bachelor’s degree in Information System, Cemfuatence or
equivalent degree and a minimum of two years of specialized erperin Oracle
database administration and general experience on a multi-Secar area
network.

Level of Effort (LOE) Definitions

Significant: The time period for the software developrientycle (SDLC) from beginning
to end is greater than six months and a team of five to eightdudie, including a functional
lead, system designer, and three to five software develofleepending on the complexity of
the enhancement the functional lead and system designer may bantheirglividual if
deemed appropriate by the Contractor and the CFSA Program Moniesanee). The
SDLC includes requirements gathering; system design and deweigpmnit, system,
acceptance and regression testing; end-user training; and implementation.

Medium: The time period for the SDLC from beginning to ergtaeater than three months
but less than six months and a team of four to six individuals, inguaifunctional lead,
system designer, and two to four software developers. (Dependitige @omplexity of the
enhancement the functional lead and system designer may bertbenstvidual if deemed
appropriate by the Contractor and the CFSA Program Monitor or dejighke SDLC
includes requirements gathering; system design and development; st@in sgcceptance and
regression testing; end-user training; and implementation.

Minor: The time period for the SDLC from beginning to endss tkan three months and a
team of two to four individuals, including a functional lead, systengdesj and one to three
software developers. (Depending on the complexity of the enhancémeefunctional lead
and system designer may be the same individual if deemed apprdyyridie Contractor and
the CFSA Project Manager or designee). The SDLC incluetgsrements gathering; system
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C-12

C-12.1

C-12.2

C-12.3

design and development; unit, system, acceptance and regression testuggranaining; and
implementation.

Ongoing Development Tasks for FACES.NET

The District may choose to award Task Orders for ongoing developinenty the contract
period of performance. If the District does choose to include oggi@velopment in the
contract, the Contractor shall provide analysis, design, developmengnghgystem testing
for all FACES.NET system enhancements. A system enhancesnanthange to existing
system functionality or the addition of new functionality based on business regnisem

The following section provides the descriptions of a number of enhantemaated to
Federal policy requirements, SACWIS Assessment Review ($A&nhgs, and local practice
that the District expects to be made over the period of this contract and agarsn YA generic
estimate of the Level of Effort is provided for each identified enbment. Contractors should
not expect this list to be exhaustive; or that all enhancemerttseilist will be completed
during the contract period; or that the LOE estimate is def@mitiThe Contractor and the
CFSA Program Monitor or designee(s) will collaborate to attarize the level of effort for all
ongoing development tasks. The District may identify other sygt#orities during the course
of contract.

National Youth in Transition Database (NYTD): The John H. @hd&fester Care
Independence Program (CFCIP) provides States with flexiblerfgridi create programs for
youth that aid in the transition from foster care to self-gefficy. Federal statute requires that
ACF create a data collection system that tracks data on aildnd youth receiving
independent living services; tracks data on the type and quaningegendent living services
provided to youth; and track outcome measures to assess the perfoahStates. NYTD is
the database. States are expected to begin submitting NYf@Ondascal year 2011. The
Contractor shall aid the District in gathering the NYTD regmients; design, develop, and test
required screen changes; and design and develop the extraction code and submission file.

LOE: Medium.

IV-D (Child Support) System Interface: Federal regulatiegsire that an interface between
the SACWIS and the State’s automated Child Support system. Thea€onthall develop
and test an interface with the Office of Child Support and Enfagoémivision pursuant to
SACWIS and ACF regulations, including required screen changes. The&eraents and
design of the interface have been completed.

LOE: Medium.

Court Improvement Plan (CIP) Phases 2 and 3: The Dwstricolumbia’s Superior Court
(DCSC) was awarded a Federal Court Improvement Program @mkaction and Analysis
Grant in order to refine and enhance its existing electronerfates with other District
agencies, including CFSA. CFSA expects that phase 1 of the @undviement plan (the
electronic submission of complaint forms to initiate case agtiwtill be completed in

FY2009. Phases 2 and 3 involve the electronic submission of court repont<CFSA to

DCSC and the electronic receipt of court orders from DCSC toACKSFSA utilizes XML

technology for the existing interfaces with DCSC.
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C-12.4

C-12.5

C-12.6

LOE: Medium (for each phase).

The following are descriptions of system enhancement retatéde SACWIS Assessment
Review (SAR):

Client Merge: The SAR found that the FACES.NET function&itymerging duplicate
clients was lacking. Correcting the client merge functityaiill require an enhancement to
the system comprising of system analysis and development. @jeetpwill be broken down
into the following phases:

Analysis of current functionality

Identification of system gaps

Requirements determination with program staff

Analysis of existing business processes and development of nevegasce
if necessary

System development

Testing

System implementation

LOE: Significant.

Provide online documentation: The SAR findings required the dDistriprovide end-users
with screen specific and field specific help. The Distriptans to implement this requirement
in two ways:

Field specific help will be accomplished, where appropriate, visupagefinitions as has been
implemented in the Structured Decision Making functionality. The aotdr, in conjunction

with District staff will conduct analysis to determine whdreld specific help is most
beneficial.

Screen specific help will be accomplished through creatingeisdevel hyperlinks to user
manuals as well as policy and procedure manuals. The Distsictiéwatified a timeline of 18
months to factor in all the identified steps to be executed from conception to impleomenta

LOE: Significant.

Provide online training: In order to meet the requirement to prowid®e training for end
users, the District will deploy a safe training environment wwild give continued access to
users beyond completion of their formal FACES.NET training. $afs training environment
became known as the “Sandbox”.

The Sandbox will allow users to enter sample case scenamothenFACES.NET system to
evaluate potential outcomes, and not have any harm to the product@BSFRET database.
The Sandbox is an environment that will encourage users to exploreepdksibilities and
will instill confidence of using the FACES.NET system.
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C-12.7

C-12.8

LOE: Medium.

Generate foster care license revocation alert: THhe f8énd that the system does not alert
social workers of the revocation of a license for a foster hamaich a child on the worker’s
caseload is placed. To rectify this issue the Districtwalik with program staff and licensing
and monitoring staff to gather the requirements for the alert eswhlation process.
Requirements will include:

The alert will be a system generated alert and will incladesscalation
strategy in terms of management hierarchy.

When should social workers be alerted - When an investigation on the
provider is initiated, upon revocation of the license, or at somer othe
milestone?

Who should be alerted — Only the social worker, the social worketheus
supervisor, etc?

What should be the response — What are the appropriate actions in @espons
to the alert and are these documented in the system to delete the alert?
How would the alert be generated — Is the standard functionality f
generating alerts sufficient or should the system do something new?

LOE: Minor.

Create screen level reports: The SAR found that the SB@®¥édded to provide more screen
level reports to assist end-users in managing their workloads camid tCFSA’s Fiscal
Operations staff in monitoring client specific expenditures.

LOE: Medium.

The District in conjunction with the Contractor will set a aske schedule for the contract
period based on the level of effort for the aforementioned enhancements.
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C-13 Table 3.1 FACES MODULES

Category

Module

Description

Administrative

Administrative

The Administrative module category supports a variety of
functions including security and payment for provider services.

Contracts

The Contracts module specifies the services each contract
Contractor is authorized to provide and the payment rate for
each service.

Finance

The Finance module is used to create and document financial
transactions for clients, including accounts payable, accounts
receivable, and Title I1V-E eligibility.

Provider

The Provider module shows each provider’'s available
resources and the children placed with each provider.
Authorized users have the ability to add new resources to the
resource directory.

Personnel

The Personnel module controls FACES' role based security and
approval authorization structure. It includes an Agency
organization chart and list of staff.

Training

The Training module is used to maintain and update training
information for CFSA staff and foster parents. This includes
course descriptions, individual training records, and enroliment.

Case
Management

Case
Management

There are four modules in the Case Management category:
case management, client, intake, and investigation.

Case
Management

The Case Management module provides information to assist
users in managing their caseload. This information includes
case planning, contacts, and transfer summary.

Client

The Client module captures information on every member of the
family associated with the case. This information includes
court, demographic, education, and health.

Intake

The Intake module captures information from callers pertaining
to the safety of children, referral for services, or willingness to
provide services.

Investigation

The Investigation module captures information about the intake
investigation. This includes the safety plan, family risk
assessment, and the outcome of the investigation.

Reports

Reports

The Reports functionality captures two distinct types of reports--
case reports and management reports. Case reports allow
users to create reports on specific clients within a case.
Management reports inform supervisors and other managers.

Supportive

Supportive

The Supportive category includes functions that complement
the other system functionality. Together this collection of sub-
modules is called the Common Framework.

Common
Framework

The Common Framework allows users to view their calendar,
documents, search, and perform system administration.
System administration allows users to update and maintain the
pick-list values and perform other administrative functions.
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C-14 Contractor Workstations

C-15

C-15.1

C-15.2

C-15.3

The Contractor shall provide workstations for all Contractor personvelved in the maintenance,
support and ongoing development of the FACES.NET system. The workstakialtismeet all
information and security requirements of CFSA for each machine connectedXi®3Renetwork.

Days and Times of Services

The Offeror shall perform its tasks during CFSA'’s regularrmss hours, Monday through Friday,
from 8:00 A.M. to 5:00 P.M.

The District will maintain responsibility for ensuringtttiee system is available 24/7 to end-users
through the service level agreement with OCTO’s Server Opagatieam. The 24/7 uptime
excludes scheduled downtime related to database backups and buildsveHdiae Offeror shall be
available during non-regular business hours to troubleshoot and resolvapplgation and/or
database issues causing FACES.NET downtime. Monday through Frida@ffdrer shall be
available to provide CFSA FACES.NET application assistance rwi2Bi minutes of request for
assistance. The Offeror shall be available to provide FACEB &fplication assistance 24 hours
per day on Saturday and Sunday and holidays observed by the Disticltumbia government at
the request of the CFSA Program Monitor or designee. Based oryhts®meed for non-regular
business hours assistance related to unscheduled system downtilne reqyired two to five times
in a 12 month period.

The national holidays observed by the District of Columbia include:

New Year's Day

Dr. Martin Luther King, Jr.” Birthday Observance Day
George Washington’s Birthday Observance Day (President’s Day)
DC Emancipation Day

Memorial Day

Independence Day

Labor Day

Columbus Day

Veteran's Day

Thanksgiving Day

Christmas Day
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C-16 FACES.Net N-Tier Application Architecture Diagram
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C-17 EACES.Net System Diagram
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*++END OF SECTION C****
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SECTION D: PACKAGING AND MARKING

D-1 The packaging and marking requirements for the resultantacorstnall be governed by
clause number (2): Shipping Instructions-Consignment, of the Government Disthiet
of Columbia’s Standard Contract Provisions, for use with Supplies amgt&eContracts,

dated March 2007.

*++END OF SECTION D****
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E-1.1

E-1.2

SECTION E: INSPECTION AND ACCEPTANCE

The inspection and acceptance requirements for the resudtarddT shall be governed by
clause number six (6), Inspection of Services, of the GovernmetheoDistrict of
Columbia's Standard Contract Provisions for use with Supplies and ee@antracts,
dated March 2007.

Representatives of the Government of the District of Colusitall perform inspection
and acceptance of the services to be furnished under the Contrastsuce that the
services conform to the terms of the resultant contract. A&nyibund not in compliance
with the specifications, shall be rejected.

****END OF SECTION E****
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F-1

F-1

F-2

F-2.1

F-2.2

F-2.3

F-2.4

F-3

SECTION F: PERFORMANCE

TERM OF CONTRACT

The term of the Contract shall be for a period of threesyleom the date of award
indicated on page 1.

OPTION TO EXTEND THE TERM OF THE CONTRACT

CFSA may extend the term of this contract for a period/@f(2) additional one-year option
periods, by written notice to the Contractor, before the expiratittmed€ontract; provided that
CFSA will give the Contractor a preliminary written notidate intent to extend at least thirty
(30) days before the contract expires. The preliminary ndiies not commit CFSA to an
extension. The exercise of the options is subject to the avaytadfiliunds, at the time of the
exercise of the option. The Contractor may waive the thirty () preliminary notice

requirement, by providing a written waiver to the Contractingo®ffiprior to expiration of the
Contract.

If CFSA exercises this option, the extended Contract shall be consaareldde this option
provision.

The price for the option period shall be as specified in Section B (Psicimeglule) of the
Contract.

The total duration of this contract, including the exercise of any options hisdeatse, shall
not exceed five (5) years.

DELIVERABLES

The Contractor shall make records, reports, and any other data @g@nprinformation
available to the CFSA via paper, electronic or in the form of obsen; through on-site visits
conducted by CFSA Representatives.

#xxx END OF SECTION F #
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G-1

G-1.1

G-1.2

G-2.1

G-2.2

G-2.3

SECTION G: CONTRACT ADMINISTRATION

CONTRACT ADMINISTRATION

The Child and Family Services Agency, Contracts and procurexdemnistration shall
be responsible for all matters of Contract Administration that do® deal with the
monitoring of programmatic performance; for which the CFSAgRmm monitor is
responsible. All questions shall be directed, in writing to thendgeChief Contracting
Officer, unless the Agency Chief Contracting Officer designates anoihéact person.

Contracts shall be entered into and signed on behalf ofshecDof Columbia only by the
Contracting Officer. The address and telephone number of the Contracting Officer is

Tara Sigamoni

Agency Chief Contracting Officer

Contracts and Procurement Administration
Government of the District of Columbia

Child and Family Services Agency

955 L’Enfant Plaza North Building, S.W. — Suite 5200
Washington, DC 20024

(202) 724-5300

AUTHORIZED CHANGES BY THE CONTRACTING OFFICER

The Contracting Officer is the only person authorized to appioaeges in any of the
requirements of this Contract.

The Contractor shall not comply with any order, directiveequest that changes or
modifies the requirements of this Contract, unless issued imgrénd signed by the
Contracting Officer.

In the event that the Contractor effects any change ambdtraction, or request of any
person other than the Contracting Officer, the change shall be causiehave been
made without authority and no adjustment shall be made in the cqmiEgtto cover any
cost increase incurred as a result thereof.

G-3 CONTRACTING OFFICER’S TECHNICAL REPRESENTATIVE (COTR )

G-3.1 The COTR is responsible for general administration of the contract and adhisi@gntracting

Officer as to the Contractor’s compliance or noncompliance with the contraaddition, the COTR
is responsible for the day-to-day monitoring and supervision of the contract, of enkatitigetwork
conforms to the requirements of this contract and such other responsibilities andiasit@®ntay be
specified in the contract. The COTR for this contract is:
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Brady Birdsong
Administrator
Child Information Systems Administration
Child and Family Services Agency
702 H Street NW, ' Floor
Washington, DC 20004
brady.birdsong@dc.gov

G-3.2 The COTR shall not have authority to make any changes in the specificasoop@of work
or terms and conditions of the contract.

G-3.3 The Contractor may be held fully responsible for any changes not autho@zlyance, in
writing, by the Contracting Officer; may be denied compensation or otherfoel@fy
additional work performed that is not so authorized; and may also be required, at no additional
cost to the District, to take all corrective action necessitated by reasuawiduthorized

changes.
G-4 ORDERING CLAUSE
G-4.1 Any supplies and services to be furnished under this contracbst@idered by issuance of

Delivery Orders (DO) or Task Orders (TO) by the ConingcOfficer. Such orders may be
issued during the term of the contract.

G-4.2 All Delivery Orders or TO are subject to the term and conditions of this carltrdbe event
of a conflict between a DO or TO and this contract, the contract shall takegmeee

G-5 INVOICE SUBMITTAL

G-5.1 The Contractor shall submit properly executed invoices on a monthly basistoeavise

specified in this Contract. Invoices shall be prepared in triplicate and subroittes t
Agency'’s Fiscal Officer. The address of the Agency Fiscal Offscer

Child and Family Services Agency
Office of the Chief Financial Officer
Fiscal Operations
400 Sixth Street SW, 2nd Floor
Washington, DC 20024

You may also submit your invoices via e-mail tdsa.accountspayable@dc.gov

G-5.2 To constitute a properly executed invoice, the Contractor shall submitiolarfgl
information on the invoice:

Contractor’'s name, address and telephone number
Contract number, Federal tax ID and invoice number/date
Contract number, and/or Purchase Order number
Description of services

Certifying signature by Contractor’s authorized official



FACES.NET RFP CFSA-09-R-0001 27 of 62

G-6

G-6.1

G-6.2

G-7

G-7.1

G-7.1.1

G-7.1.2

G-7.2

G-7.2.1

G-7.2.2

Other supporting documentation as required according to the Contract

INVOICE PAYMENT

CFSA will make payments to the Contractor, upon the submissemprajper invoice, at the
prices stipulated in the resultant contract, for services peeidrand accepted, less any
discounts, allowances or adjustments provided for in this contract.

In accordance with th@uick Payment ActD.C. Official Code § 2-221.02, payment shall be
made within forty five (45) days from the date of receipt pf@perly submitted invoice, after
all approvals are completed as required by the PASS systeRSA @ill only pay the
Contractor for performing the services under this contract, at the piated 8t Section B.

THE QUICK PAYMENT CLAUSE
Interest Penalties to Contractors

The District will pay interest penalties on amounts due to the Contractor uad@uittk Payment
Act, D.C. Official Code §2-221.01 skq, for the period beginning on the day after the required
payment date and ending on the date on which payment of the amount is made. Intebest shall
calculated at the rate of 1% per month. No interest penalty shall be paid inpdgntae

completed delivery of the item of property or service is made on or before:

a) the 3% day after the required payment date for meat or a meat product;
b) the 5" day after the required payment date for an agricultural commodity; or
c) the 18" day after the required payment date for any other item.

Any amount of an interest penalty which remains unpaid at the end of any 30-day
period shall be added to the principal amount of the debt and thereafter interest
penalties shall accrue on the added amount.

Payments to Subcontractors

The Contractor must take one of the following actions within 7 days of receipt afreount paid
to the Contractor by the District for work performed by any subcontractor arwmtertract:

a) Pay the subcontractor for the proportionate share of the total payment recemebd
District that is attributable to the subcontractor for work performed under thecatpotra

b) Notify the District and the subcontractor, in writing, of the Contractor’s irdernt withhold
all or part of the subcontractor’'s payment and state the reason for the nonpayment.

The Contractor must pay any lower-tier subcontractor or supplier interefiiggeaa amounts due
to the subcontractor or supplier beginning on the day after the payment is due and erfuéng on t
date on which the payment is made. Interest shall be calculated at thel@dt@af month. No
interest penalty shall be paid on the following if payment for the completeadetif the item of
property or service is made on or before:

a) the 3%day after the required payment date for meat or a meat product;
b) the 5" day after the required payment date for an agricultural commodity; or
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c) the 18 day after the required payment date for any other item.

G-7.2.3 Any amount of an interest penalty which remains unpaid by the Contractor at
the end of any 30-day period shall be added to the principal amount of the debt
to the subcontractor and thereafter interest penalties shall accrue on tthe adde
amount.

G-7.24 A dispute between the Contractor and subcontractor relating to the amounts or
entitlement of a subcontractor to a payment or a late payment interest penalty
under the Quick Payment Act does not constitute a dispute to which the District
of Columbia is a party. The District of Columbia may not be interpleaded in
any judicial or administrative proceeding involving such a dispute.

G-8 ASSIGNMENT OF CONTRACT PAYMENTS

G-8.1 In accordance with 27 DCMR 3250, the Contractor may assign funds due or to becase due
a result of the performance of this Contract to a bank, trust company, or othemfgnanci
institution.

G-8.2 Any assignment shall cover all unpaid amounts payable under this contlasiiali not be

made to more than one party.

G-8.3 Notwithstanding an assignment of Contract payments, the Contractor, notgheegssi
required to prepare invoices. Where such an assignment has been made, the origofal copy
the invoice must refer to the assignment and must show that payment of the invoioe is t
made directly to the assignee as follows:

Pursuant to the instrument of assignment dated ,
make payment of this invoice to
(Name and address of Assignee).

G-9 CANCELLATION CEILING

In the event of cancellation of the contract because of nonapproprati@my subsequent
fiscal years or any option years, there shall be a canoellagiling of {nsert dollar amounjt

dollars representing reasonable preproduction and other non-recursiisg which would be
applicable to the items or services being furnished and normaditiaed over the life of the

contract.
G-10 FIRST SOURCE AGREEMENT REQUEST FOR FINAL PAYMENT
G-10.1 For Contracts subject to the 51% District Residents New Hires Reguiseamd First Source

Employment Agreement requirements, final request for payment must bepasgechby the
report or a waiver of compliance discussed in section H.

G-10.2 No final payment shall be made to the Contractor until thadygéscal Officer has received
the Contracting Officer’s final determination or approval of waieérthe Contractor’s
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compliance with 51% District Residents New Hires Requiremertd First Source
Employment Agreement requirements.

> END OF SECTION G ****
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H-1

H-1.1

H-2

H-3

H-3.1

H-3.2

H-3.3

H-3.4

SECTION H: SPECIAL CONTRACT REQUIREMENTS

KEY PERSONNEL

There shall be no substitutions of the Key Personnel withoutvaritden approval of the
COTR. The COTR shall approve all key personnel proposed by theaConirto work
under this Contract, prior to the individual beginning work. CFSA mneayire for any
reason, and at any time, that the Contractor remove and replacad@mmpersonnel or
subcontractor personnel.

(intentionally left blank)

51% DISTRICT RESIDENTS NEW HIRES REQUIREMENTS AND FIRST SOURCE
EMPLOYMENT AGREEMENT

The Contractor shall comply with the First Source Employment Agreehae of 1984, as amended,
D.C. Official Code, § 2-219.01 skq (“First Source Act”).

The Contractor shall enter into and maintain, during the term of the contrast, sokirce

Employment Agreement, (Section J-2.4) in which the Contractor shall agree that

(1) The first source for finding employees to fill all jobs created in order tomeithis contract shall
be the Department of Employment Services (“DOES”); and

(2) The first source for finding employees to fill any vacancy occurringl jolas covered by the First
Source Employment Agreement shall be the First Source Register.

The Contractor shall submit to DOES, no later than theaéh month following execution of the
contract, a First Source Agreement Contract Compliance Report (“cordgraptiance report”)
verifying its compliance with the First Source Agreement for the pregedonth. The contract
compliance report for the contract shall include the:
(1) Number of employees needed,
(2) Number of current employees transferred;
(3) Number of new job openings created,;
(4) Number of job openings listed with DOES;
(5) Total number of all District residents hired for the reporting period and thelative total
number of District residents hired; and
(6) Total number of all employees hired for the reporting period and the cumulativeuothér of
employees hired, including:
(a) Name;
(b) Social Security number;
(c) Job title;
(d) Hire date;
(e) Residence; and
(f) Referral source for all new hires.

If the contract amount is equal to or greater than $100,000, the Contractotlizgréa%o of the new
employees hired for the contract shall be District residents.
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H-3.5

H-3.6

H-3.7

H-3.8

H-3.9

H-4.1

With the submission of the Contractor’s final request for payment fromistrec) the Contractor
shall:

(1) Document in a report to the Contracting Officer its compliance with tt®séd-3.4 of this
clause; or

(2) Submit a request to the Contracting Officer for a waiver of compliaithesection H-3.4 and
include the following documentation:
(&) Material supporting a good faith effort to comply;
(b) Referrals provided by DOES and other referral sources;
(c) Advertisement of job openings listed with DOES and other referral sources; and
(d) Any documentation supporting the waiver request pursuant to section H-3.6.

The Contracting Officer may waive the provisions of section H-3.4 €tmracting Officer finds
that:

(1) A good faith effort to comply is demonstrated by the Contractor;

(2) The Contractor is located outside the Washington Standard Metropolitan Stlafistia and none
of the contract work is performed inside the Washington Standard MetropolitanGtiafista
which includes the District of Columbia; the Virginia Cities of AlexandridisFahurch,
Manassas, Manassas Park, Fairfax, and Fredericksburg, the Virginia € adiftgrfax,
Arlington, Prince William, Loudoun, Stafford, Clarke, Warren, Fauquier, Culpeper,/8zots,
and King George; the Maryland Counties of Montgomery, Prince Georges, Cheetisick, and
Calvert; and the West Virginia Counties of Berkeley and Jefferson.

(3) The Contractor enters into a special workforce development training or placamangement
with DOES; or

(4) DOES certifies that there are insufficient numbers of District ratsda the labor market
possessing the skills required by the positions created as a result of thetcontra

Upon receipt of the contractor’s final payment request and related doatioreptirsuant to sections
H-3.5 and H-3.6, the Contracting Officer shall determine whether the Contraict@oinipliance with
section H-3.4 or whether a waiver of compliance pursuant to section H-3.6 iggustifthe
Contracting Officer determines that the Contractor is in compliance, or Weaitver of compliance is
justified, the Contracting Officer shall, within two business days of makiegletermination forward
a copy of the determination to the Agency Chief Financial Officer and thdRCOT

Willful breach of the First Source Employment Agreement, or failureltmg the report pursuant to
section H-3.5, or deliberate submission of falsified data, may be enforced bgrttnadiing Officer
through imposition of penalties, including monetary fines of 5% of the total amount ofeébeatid
indirect labor costs of the contract. The Contractor shall make payment to. DKDE& ontractor
may appeal to the D.C. Contract Appeals Board as provided in the contract argndefdise
Contracting Officer pursuant to this section H-3.8.

The provisions of sections H-3.4 through H-3.8 do not apply to nonprofit organizations.

LIQUIDATED DAMAGES

When the Contractor fails to perform the tasks required undeCtntract, CFSA shall
assess liquidated damages in an amount equal to the amount calcsilpegdsaction H-
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H-4.1.1

H-4.2

H-6

4.1.1 per day, against the Contractor, until such time the Contractocurad its
deficiencies and is able to satisfactorily perform the tasks required und€ptitraict.

Once the District and the Contractor come to an agreemibntegard to the time and
price for the completion of system development and a firm fixe@ paisk order is issued.

The total price will be divided by the number of days for congutetexcluding holidays

and weekends) to arrive at a unit price per day. For each dapih@ctor is delayed in

the completion of the work assigned via task order, the Contractdr shassessed
liquidated damages equal to the unit price per day for each dayayt dEbr example:
Task Order No. 1 is issued on 8/1/09 with an agreed upon time of commé&asi/09.

The total price for Task Order No. 1 is $3,100.00. The unit price = $3,100/31 or $100.00.
The task is not completed until September 5, 2009. The contractor wdkdessed
Liquidated Damages in the amount of $500.00.

When the Contractor is unable to cure its deficiencies imayt manner and CFSA
requires a replacement Contractor to perform the required sgrtheeContractor shall be
liable for liquidated damages accruing, until the time CFS#ble to award said Contract
to a qualified responsive and responsible Contractor. AdditionallheifContractor is

found to be in default of said Contract under the Default Claudeeobtandard Contract
provisions, the original Contractor is completely liable for anyahtbtal cost differences

between their Contract, and the new Contract awarded by CFSAgetoeplacement

Contractor.

FREEDOM OF INFORMATION ACT

The District of Columbia Freedom of Information Act, at DC €&l Code § 2-532 (a-3),
requires the District to make available for inspection and cgpgmy record produced or
collected pursuant to a District Contract with a private Cordraict perform a public
function, to the same extent as if the record were maintainetibpgency on whose
behalf the Contract is made. If the Contractor receives a tefquesich information, the
Contractor shall immediately send the request to the Program dviowtho will provide
the request to the FOIA Officer for the agency in accordawite the DC Freedom of
Information Act. If the agency receives a request for a deo@intained by the Contractor
pursuant to the contract, the Program Monitor will forward a copthé Contractor. In
either event, the Contractor is required by law to provide afloresve records to the
Contract Monitor within the timeframe designated by the Progvémitor. The FOIA
Officer for the agency will determine the release abihtythe records. The District will
reimburse the Contractor for the costs of searching and copyingdbels in accordance
with DC Official Code § 2-532 and Chapter 4 of Title 1 of the DC Municipal Regulations.

DEPARTMENT OF LABOR WAGE DETERMINATIONS

The Contractor shall be bound by tage Determination No. 05-2103Revision No. 8, dated

May 26, 2009) issued by the U.S. Department of Labor in accordance with the Service €ontrac

Act (41 U.S.C. 8351 eteq) and incorporated herein as Section Jadf.this solicitation. The
Contractor shall be bound by the wage rates for the term of theaConir an option is
exercised, the Contractor shall be bound by the applicable wagatridite time of the option.
If the option is exercised and the Contracting Officer obtameviged wage determination, the



FACES.NET RFP CFSA-09-R-0001 33 of 62

H.7

H-8

H-10

H-11

H.12

revised wage determination is applicable for the option periods andatheaCor may be
entitled to an equitable adjustment.

PUBLICITY

The Contractor shall at all times obtain the prior written approval from theactnty Officer
before it, any of its officers, agents, employees or subcontractors, duittreg or after

expiration or termination of the contract, make any statement, or issueaderyal, for
publication through any medium of communication, bearing on the work performed or data
collected under this contract.

PROTECTION OF PROPERTY:

The Contractor shall be responsible for any damage to the building, interioryor the
approaches in delivering equipment covered by this contract.

AMERICANS WITH DISABILITIES ACT OF 1990 (ADA)

During the performance of the contract, the Contractor and any of its subcostshetibr
comply with the ADA. The ADA makes it unlawful to discriminate in employmeairest a
qualified individual with a disability. See 42 U.S.C. § 12g04eq

SECTION 504 OF THE REHABILITATION ACT OF 1973, as amended.
During the performance of the contract, the Contractor and any of its subcostshetibr
comply with Section 504 of the Rehabilitation Act of 1973, as amended. This Act prohibits

discrimination against disabled people in federally funded program and asti%iée 29
U.S.C. § 794 (1983gtseq

GOVERNING LAW

This Contract is governed by the laws of the District of Colarrbie rules and regulations
of the Child and Family Services Agency, and other pertinent, laless and regulations
relating to the award of public contracts in the District.

LICENSURE

In accordance with 45 CFR 95.617 the contractor must grant the Federal governoyaitya r
free, nonexclusive, and irrevocable license to reproduce, publish, or otherwise use and
authorize others to use for Federal government purposes, the software, mokfjcatd other
documents produced under the contract/contract amendment/task order/procurement
instrument.

*+xx END OF SECTION H *++*
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SECTION I: CONTRACT CLAUSES

-1 APPLICABILITY OF STANDARD CONTRACT PROVISIONS

The Standard Contract Provisions for use with District of Columlonaement Supplies
and Services Contracts dated March 2007 (SCP) are incorporated a$ the Contract
resulting from this solicitation. To obtain a copy of the SCP gavtw.ocp.dc.gov, click
on Solicitation attachments under the heading “Vendor Portal”, thekh ah “Standard
Contract Provisions — Supplies and Services Contracts”.

-2 CONTRACTS THAT CROSS FISCAL YEARS

-2.1 Continuation of this Contract beyond the current fiscal yeangingent upon future fiscal
appropriations.

1-2.2 PRE-AWARD APPROVAL

In accordance with D.C. Official Code 8§2-301.05a and 81-204.51(c), the iCadnthe
District of Columbia must approve award of any contract that hagatibhs that extend
beyond the fiscal year for which appropriated.

-3 CONFIDENTIALITY OF INFORMATION

All information obtained by the Contractor relating to any empgdoor customer of the
District will be kept in absolute confidence and shall not be Usethe Contractor in
connection with any other matters, nor shall any such informatiorsbl®sied to any other
person, firm, or corporation, in accordance with the District and Beldevs governing the
confidentiality of records.

I-4 INSURANCE

I-4.1 A. GENERAL REQUIREMENTS he Contractor shall procure and maintain, during the entire
period of performance under this contract, the types of insurancéiexpduelow. The
Contractor shall submit a Certificate of Insurance giving eviglesfcthe required coverage
either before or after contract award but before work commenédlsinsurance shall be
written with financially responsible companies authorized to do bussimeshe District of
Columbia or in the jurisdiction where the work is to be performed; kéther an A.M. Best
Company rating of A-VIII or higher, a Standard & Poor's @tifi AA or higher, or a Moody's
rating of Aa2 or higher. The Contractor shall require all satvactors to carry the insurance
required herein, or the Contractor may, at its option, provide the ageyeor any or all
subcontractors, and if so, the evidence of insurance submitted clstipglate. All policies
(excluding Workers’ Compensation and Professional Liability, if appl&) shall name the
District as an additional insured with respect to work or ses\pegformed under the Contract.
All policies shall provide that the insurance coverage provided herewiltiée primary and
noncontributory with any other applicable insurance. All policiedl slomtain a waiver of
subrogation in favor of the District of Columbia. In no event shall weerkerformed until the
required Certificates of Insurance signed by an authorized espagise of the insurer(s) has
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been furnished. All policies shall provide that the Contracting Officel sdajiven thirty (30)
days prior written notice via certified mail in the event coveray substantially changed,
canceled or not renewed.

1. Certificate of Insurance Requirement. The policy descriptionhenQertificate of
Insurance form shall include the contract number, the contract alage (if available), the
contract expiration date (if available), the name of the reimgeagency, the name of the
contracting officer, a brief description of the work to be perforntieel,job location, the
District as an additional insured, and a waiver of subrogation.

2. Commercial General Liability Insurance. The Contractor shall previdence
satisfactory to the Contracting Officer with respect to diperations performed, that it
carriesone million ($1,000,000) limits per occurrencetwo million ($2,000,000) dollars
aggregate; includes coverage for products and completed operations and persdnal a
advertising injury. The policy coverage shall be primary and wootdbutory and shall
include the District of Columbia as an additional insured.

Commercial General Liability Insurance. If the Contractoprisviding insurance for a
subcontractor, the Contractor shall provide evidence satisfactding tContracting Officer
with respect to the operations performed, that it caomesmillion ($1,000,000) limits per
occurrence; two million ($2,000,000) dollars aggregateincludes coverage for products and
completed operations and personal and advertising injury. The policyagevsehall be
primary and non-contributory and shall include the District of Colurabian additional
insured.

3. Automobile Liability Insurance. The Contractor shall provide aatola liability
insurance to cover all owned, hired or non-owned motor vehicles used in ¢awjumith
the performance of the contract. The policy shall cover the opesgterformed under the
contract with a $2,000,000 per occurrence combined single limit for badilyyiand
property damage. The policy coverage shall be primary and non-contrilautdrghall
include the District of Columbia as an additional insured.

4. Workers’ Compensation Insurance. The Contractor shall provide Wofkenspensation
insurance in accordance with the statutory mandates of thecDwstrColumbia or the
jurisdiction in which the contract is performed.

Employer’s Liability Insurance. The Contractor shall provide egwis liability
insurance as follows: $1,000,000 per accident for injury; $1,000,000 per emptoyee f
disease; and $1,000,000 for policy disease limit.

5. Umbrella or Excess Liability Insurance. The Contract@llgbrovide umbrella or excess
liability insurance as follows: $5,000,000 per occurrence, with thei@isfrColumbia as
an additional insured.

6. Professional Liability Insurance (Errors & Omissions). The @ator (including but not
limited to architects, attorneys, engineers, environmental conwjltand healthcare
professionals) shall provide Professional Liability InsuranceofErand Omissions) to
cover liability resulting from any error or omission caused bg performance of
professional services under this Contract.

The policy shall provide limits of $1,000,000 per occurrence for each wroagfuand
$1,000,000 per aggregate for each wrongful act.
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The Contractor shall maintain this insurance for five (5) ykdiewing the District’s final
acceptance of the work. The policy shall cover the Contractor srslilicontractors of
every tier, and shall identify the District as the Project Owner on theypoli

7. Crime Insurance. The Contractor shall provide a policy to cover asstxiated with the
criminal activities of its employees including, but not limitedrobbery, burglary, larceny,
forgery, or embezzlement. The policy shall provide a limit of $1,000p@@@mccurrence
for each wrongful act and $1,000,000 per aggregate for each wrongful act.

1-4.2 B. DURATION. The Contractor shall carry all insuramegil all contract work is accepted
by the District. Each insurance policy shall contain a binding eenhanst that: The insurer
agrees that the Contracting Officer shall be given thirty (89)s prior written notice via
certified mail in the event coverage is substantially changed, cdraret®t renewed.

1-4.3 C. CONTRACTOR’S PROPERTY. Contractors and subcontraotosaely responsible for
any loss or damage to their personal property, including owned and E@sement, whether
such equipment is located at a project site or “in transit”. iAgisides Contractor tools and
equipment, scaffolding and temporary structures, and rented machit@ages sheds or
trailers placed on the project site.

1-4.4 D. Measure of Payment. The District shall not makesaparate measure or payment for the
cost of insurance and bonds. The Contractor shall include all of thee afosmisurance and
bonds in the contract price.

I-4.5 The insurance policies required by this section shall contain the followingsendont:

“It is hereby understood and agreed that the insurer may nalctaicto renew, or reduce
the coverage or liability limits of this policy, unless theumes provides the contacting
entity, licensing agency, and the Office of the City Administratath written notice of an

intent to take such action, at least ten (10) days in advance @lleéino for non-payment
of premium and thirty (30) days in advance of any other such actiohe insurer shall

serve notice to the following persons by certified mail, return receipéstepr

Tara Sigamoni

Agency Chief Contracting Officer

Contracts and Procurement Administration

Child and Family Services Agency

955 L’Enfant Plaza, S.W. North Building, — Suite 5200
Washington, DC 20024

(202) 724-5300

Office of the City Administrator
Attention Risk Management Officer
441 4th Street, N.W.

Suite 800S

Washington, DC 20001

1-4.6 The Contractor shall defend, indemnify and hold the contractifity,dicensing agency,
and the District of Columbia government, and its elected and appoirfiealsfand
officers, employees, agents and representatives, harmless ficbragainst any and all
injuries, claims, demands, judgments, and suits in law and equityu®img! without
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limitation, habeas corpus actions), actions before administraifwa&ls, damages, losses

and expenses, including reasonable attorney’s fees and costs of suit or defeastydlna
or allegedly, in whole or in part, arise out of, or result from:
Operating a facility;
Performing or failing to perform duties required by or reasgnadlated to the
requirements of the contract between the facility and the contracting entit
Providing or offering services, whether or not caused by thhtyawi its affiliates,
officers, employees, agents, contractors or subcontractordheviatnot such acts
or omissions were alleged or proven to have been caused in whole arly pae
contracting entity, the licensing agency or the District of Columbia gavent, and
whether or not such acts or omissions are authorized, allowed or prdHilyithis
Chapter. The facility’s indemnity obligations under this secsioall not apply to
any injuries, claims, demands, judgments, damages, losses or expahsesxtent
arising out of or resulting from the gross negligence or wiltfiisconduct by the
contracting entity; the licensing agency or the DistricCofumbia government, or
their officials, officers, employees, agents or represemstiprovided that no such
gross negligence or willful misconduct, alleged or actual, gfdtt the facility’s
obligation to defend the contracting entity, licensing agency, and tsteidDiof
Columbia government.

1-4.7 The Contractor shall provide copies of the policies for arallaf the insurance required
by this section to the contracting entity and licensing agendyirwihirty (30) days of
signed definitized contract.

I-5 OTHER CONTRACTORS

The Contractor shall not commit or permit any act that wikrfere with the performance of
work by another District contractor or by any District employee.

1-6 SUBCONTRACTING

1-6.1 The Contractor shall not engage subcontractors to perforrof aisyresponsibilities under
this Contract without the prior written approval of the Contracting Officer.

1-6.2 Consent by the CFSA to any proposed subcontractor shall notco(istitute a
determination of the acceptability of any subcontract ternwwditions; (2) constitute a
determination of the acceptability of any amount paid under anystract; or (3) relieve
Contractor of any of its responsibilities under the Contract.

1-6.3 The Contractor shall assure that all subcontracts approv&F8A shall be consistent
with the terms of this Contract, including, but not limited to,itestions and licenses of
staff, safeguarding of confidential information, and insurance coverage.

1-6.4 For purposes of this Contract, any individual who is performingpanty of the work or
other requirement of this Contract and who is an employee of theaCtmtrs considered
Contractor Personnel (“Contractor Personnel”). For exampleesgifoyed individuals,
independent contractors, contract laborers, individuals who are emplofyagemporary
employment/personnel agency etc., who perform any part of the avaequirements of
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I-7.1

I-7.2

I-7.3

I-7.4

I-7.5

I-7.6

this contract, do not come within the definition of Contractor Persommetlare either
subcontractors or employees of subcontractors. For purposes Gbtitisct, individuals
and entities that perform services or provide goods under this Ciaarticha@re not included
in the definition of “Contractor Personnel” under this paragraph d¥allconsidered
subcontractors. Arrangements with either temporary ageaciegth individuals, for the
provision of temporary personnel, are considered subcontracts.

AUDITS, RECORDS AND RECORD RETENTION

At any time or times before final payment and th{f@eyears thereafter, the Contracting
Officer may have the Contractor’s invoices or vouchers and statemeiist @iuclited. For
cost reimbursement contracts, any payment may be reduced by anfoumnd by the
Contracting Officer, not to constitute allowable costs as adjdstgarior overpayment or
underpayment. In the event that all payments have been made to tihactorily the
District Government and an overpayment is found, the Contractor igalburse the
District for said overpayment, within thirty (30) days after writtenfioation.

The Contractor shall establish and maintain books, records, and etgsu(mcluding
electronic storage media) in accordance with generally actept®unting principles and
practices, which sufficiently and properly reflect all revenaed expenditures of funds
provided by the District under the Contract that results from this solicitati

The Contractor shall maintain and retain all records includimigten policies and
procedures covering qualifications, training, drug testing and eeployties for staff,
volunteers and interns; copies of unusual incident reports (UIR); trearaifests and other
statistical records required by the District; finane@tords; supporting documents; and
any other documents (including electronic storage media) pertionghe Contract for a
period of five (5) years after termination of the Contract, @nifaudit has been initiated
and audit findings have not been resolved at the end of five (5) yeargcthrds shall be
retained until resolution of the audit findings or any litigation, Wwhitay be based on the
terms of the Contract.

The Contractor shall assure that these records shallalalde at all reasonable times to
inspection, review, or audit by Federal, and District Agencietloer personnel duly
authorized by the Contracting Officer.

Persons duly authorized by the Contracting Officer sha# hdl access to and the right to
examine any of the Contractor’s Contract and related recorddoandchents, regardless of
the form in which kept, at all reasonable times for as long as recordsaamedet

The Contractor shall include these aforementioned audit armdkeeping requirements in
all approved subcontracts and assignments.

CONFLICT OF INTEREST

The Contractor represents and covenants that it presently haserestireand shall not
acquire any interest, direct or indirect, which would conflictng mmanner or degree with
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[-10

1-10.1
1-10.2

1-10.3

1-10.4

1-10.5

1-10.6

the performance of its services hereunder. The Contractorrfedfienants not to employ
any person having such known interests in the performance of the Contract.

EQUAL EMPLOYMENT OPPORTUNITY

In accordance with the District of Columbia Adminddive Issuance System, Mayor’s Order 85-85 dataek 10,
1985, the forms for completion of the Equal EmpleynOpportunity Information Report are incorporatedein
as Section J.2.2. An award cannot be made to fiagpowho has not satisfied the equal employment
requirements.

CONTINUITY OF SERVICES

CONTINUITY OF SERVICES

The Contractor recognizes that the services provided undeothiact are vital to the District
of Columbia and must be continued without interruption and that, upon contpacitiex or
termination, a successor, either the District or another contyat the District's option, may
continue to provide these services. To that end, the Contractor agrees to:

1. Furnish phase-out, phase-in (transition) training; and

2. Exercise its best efforts and cooperation to effect an orderly and efficient
transition to a successor.

The Contractor shall, upon the Contracting Officer’s written notice:

1. Furnish phase-in, phase-out services for up to 90 days after this tontrac
expires and
2. Negotiate in good faith a plan with a successor to determine theena

and extent of phase-in, phase-out services required. The pldn shal
specify a training program and a date for transferring respibtss for

each division of work described in the plan, and shall be subject to the
Contracting Officer’s approval.

The Contractor shall provide sufficient experienced personnel dtirenghase-in, phase-out
period to ensure that the services called for by this contachaintained at the required level
of proficiency.

The Contractor shall allow as many personnel as practicalérain on the job to help the
successor maintain the continuity and consistency of the sereqased by this contract.
The Contractor also shall disclose necessary personnel recorddlaamdha successor to
conduct on-site interviews with these employees. If selectgiogees are agreeable to the
change, the Contractor shall release them at a mutually bigekzde and negotiate transfer of
their earned fringe benefits to the successor.

Only in accordance with a modification issued by the Contra@ifiger, the Contractor shall
be reimbursed for all reasonable phase-in, phase-out costs (i.e., costs indinirethevagreed
period after contract expiration that result from phase-in, phasemrrations) and a fee
(profit) not to exceed a pro rata portion of the fee (profit) under this contract.
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-11 RIGHTS IN DATA — In accordance with 45 CFR 95.617 the contractor must grant the
District all ownership rights in software or modifications andoagted documentation
designed, developed or installed wunder the contract/contract amendsient/t
order/procurement instrument.

-11.1 “Data,” as used herein, means recorded information, regamfiésrm or the media on
which it may be recorded. The term includes technical dataaanputer software. The
term does not include information incidental to contract administrasiuch as financial,
administrative, cost or pricing, or management information.

1-11.2 The term “Technical Data”, as used herein, means recordathatfon, regardless of
form or characteristic, of a scientific or technical natutenay, for example, document
research, experimental, developmental or engineering work, or bee usahised to
define a design or process or to procure, produce, support, maimtajperate material.
The data may be graphic or pictorial delineations in media suclrasings or
photographs, text in specifications or related performance or dggigndocuments or
computer printouts. Examples of technical data include research gméenmng data,
engineering drawings and associated lists, specificationsdastis, process sheets,
manuals, technical reports, catalog item identifications, aratecklinformation, and
computer software documentation. Technical data does not includeitssrapftware or
financial, administrative, cost and pricing, and management atatdher information
incidental to contract administration.

1-11.3 The term “Computer Software”, as used herein means compatgams and computer
databases. “Computer Programs”, as used herein means a senes$ruaftions or
statements in a form acceptable to a computer, designed to lsawseriputer to execute
an operation or operations. "Computer Programs” include opergttenss, assemblers,
compilers, interpreters, data management systems, utilitygmsg sort merge programs,
and automated data processing equipment maintenance diagnostic praaganell as
applications programs such as payroll, inventory control and engineanalysis
programs. Computer programs may be either machine-dependent or machine
independent, and may be general purpose in nature or designed to Haisfy
requirements of a particular user.

I-11.4 The term "computer databases"”, as used herein, meanieaiaolof data in a form
capable of being processed and operated on by a computer.

1-11.5 All data first produced in the performance of this Contraall e the sole property of
the District. The Contractor hereby acknowledges that aH, dacluding, without
limitation, computer program codes, produced by Contractor for theidDignder this
Contract, are works made for hire and are the sole propertyedDistrict; but, to the
extent any such data may not, by operation of law, be works maderé, Contractor
hereby transfers and assigns to the District the ownership gfigbpin such works,
whether published or unpublished. The Contractor agrees to give thectDadl
assistance reasonably necessary to perfect such rights muglibdit not limited to, the
works and supporting documentation and the execution of any instrumenedetuir
register copyrights. The Contractor agrees not to asserigirig in common law or in
equity in such data. The Contractor shall not publish or reprodebedsiia in whole or
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in part or in any manner or form, or authorize others to do so, withutiemvconsent of
the District until such time as the District may have released suchodagpublic.

1-11.6 The District shall have restricted rights in data, uidiclg computer software and all
accompanying documentation, manuals and instructional mateséds] br described in
a license or agreement made a part of this contract, which riresgzave agreed will be
furnished with restricted rights, provided however, notwithstanding ammytrary
provision in any such license or agreement, such restricted sphts include, as a
minimum the right to:

Use the computer software and all accompanying documentation and
manuals or instructional materials with the computer for which itdr w
which it was acquired, including use at any District installatio which

the computer may be transferred by the District;

Use the computer software and all accompanying documentation and
manuals or instructional materials with a backup computer if th@putnfor
which or with which it was acquired is inoperative;

Copy computer programs for safekeeping (archives) or backup psrpos
and modify the computer software and all accompanying documentation and
manuals or instructional materials, or combine it with other sofiwsubject
to the provision that the modified portions shall remain subject to these
restrictions.

Modify the computer software and all accompanying documentation and
manuals or instructional materials, or combine it with other sofiwsubject
to the provision that the modified portions shall remain subject to these
restrictions.

1-11.7 The restricted rights set forth in section I-11.6 are of no effect unless
(1) the data is marked by the Contractor with the following legend:

RESTRICTED RIGHTS LEGEND

Use, duplication, or disclosure is subject to restrictions state€antract
No. With
(Contractor’'s Name); and

(i) If the data is computer software, the related computer saftdacumentation
includes a prominent statement of the restrictions applicableetedmputer software.
The Contractor may not place any legend on the computer softwaratingicestrictions
on the District’s rights in such software unless the regiristare set forth in a license or
agreement made a part of the contract prior to the deliveeyaddhe software. Failure
of the Contractor to apply a restricted rights legend to such cempaftware shall
relieve the District of liability with respect to such unmarked software.

1-11.8 In addition to the rights granted in Section 1-11.9 below, the Gxotraereby grants to
the District a nonexclusive, paid-up license throughout the worldyeoame scope as
restricted rights set forth in Section 1-11.9 below, under any raggigyowned by the
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Contractor, in any work of authorship prepared for or acquired by tteidDiunder this

contract. Unless written approval of the Contracting Offiseshtained, the Contractor
shall not include in technical data or computer software pregarent acquired by the
District under this contract any works of authorship in which cgpyris not owned by

the Contractor without acquiring for the District any rights essary to perfect a
copyright license of the scope specified in the first sentence of this pgaragra

1-11.9 Whenever any data, including computer software, are to be obti@med subcontractor
under this contract, the Contractor shall use this clause, I-1btsRig Data, in the
subcontract, without alteration, and no other clause shall be used tgeemdatiminish
the District’s or the Contractor’s rights in that subcontradtma or computer software
which is required for the District.

1-11.10 For all computer software furnished to the District withriiets specified in Section I-
11.5, the Contractor shall furnish to the District, a copy of the sotmde with such
rights of the scope specified in Section I-11.5. For all computevae furnished to the
District with the restricted rights specified in Section l6l1the District, if the
Contractor, either directly or through a successor or affishadl cease to provide the
maintenance or warranty services provided the District underdhtsact or any paid-up
maintenance agreement, or if Contractor should be declared banknmgblvent by a
court of competent jurisdiction, shall have the right to obtain, foouMits and sole use
only, a single copy of the then current version of the source code esippider this
contract, and a single copy of the documentation associatevititerupon payment to
the person in control of the source code the reasonable cost of making each copy.

1-11.11 The Contractor shall indemnify and save and hold harmless stctiits officers,
agents and employees acting within the scope of their officimsdagainst any liability,
including costs and expenses, (i) for violation of proprietary riglugyrights, or rights
of privacy, arising out of the publication, translation, reproduction, dgliver
performance, use or disposition of any data furnished under this d¢omirgad) based
upon any data furnished under this contract, or based upon libelous or otngfulnl
matter contained in such data.

1-11.12 Nothing contained in this clause shall imply a license t@isteict under any patent, or
be construed as affecting the scope of any license or otheotigtvise granted to the
District under any patent.

1-11.13 Paragraphs I-11.6, 1-11.7, 1-11.8, 1-11.11 and 1-11.12 above are not applicablerial
furnished to the Contractor by the District and incorporated in th& fuonished under
contract, provided that such incorporated material is identified by tmgractor at the
time of delivery of such work.

[-12 GOVERNING LAW

This Contract is governed by the laws of the District of Colairhie rules and regulations
of the Child and Family Services Agency and other pertinerd,lawes and regulations
relating to the award of public contracts in the District.
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1-13

[-14

ORDER OF PRECEDENCE

Any inconsistency in this solicitation shall be resolved Ilning precedence in the
following order: the Supplies or Services and Price/Cost Sectl®ectibn B),
Specifications/Work Statement (Section C), the Special Confagtiirements (Section
H), the Contract Clauses (Section I), and the Standard Cont@gsiBns for use with
District of Columbia Government Supply and Services Contracts, dated March 2007.

CONTRACTS IN EXCESS OF ONE MILLION DOLLARS

Any contract in excess of $1,000,000 shall not be binding or give rise to any claim arddema
against the District until approved by the Council of the District of Columbia anddsigy the
Contracting Officer.

*** END OF SECTION [****
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J-1

J-1.1

J-1.2

J-1.3

J-1.4

J-2

J-2.1

J-2.2

J-2.3

J-2.4

J-2.5

J-2.6

J-2.7

SECTION J: ATTACHMENTS AND DOCUMENTS INCORPORATED

BY REFERNCE

Documents Incorporated by Reference and Order of Preferea@drdlict in language shall
be resolved by giving precedence to the document in the higtestad priority that contains
language addressing the issue in question. The following documenis@mgorated into the
contract by reference in the following order of preference:

INCORPORATED DOCUMENTS

The following documents are incorporated into this solicitation fareace and made a part
hereof. If there is a conflict in the language among these inatgubrdocuments, the
following list sets forth in descending order of priority the poEmce of interpretation. The
following forms, located at www.cfsa.dc.gov Contracting Opportunities, PnoeunteLibrary:

LaShawn A. v. Fenmended Implementation Plan

Standard Contract Provisions for Use with District of Colardmvernment Supply and
Services Contracts, dated March 2007

Wage Determination No. 05-2103 (Revision No. 6, dated May 29, 2008)

Title | of the Way to Work Amendment Act of 2006, effectivee 8, 2006(D.C. Law
16-118, D.C. Official Code 2-220.018et seqvifv.ocp.dc.gov

INCORPORATED ATTACHMENTS

(The following forms, located at www.cfsa.dc.gov Contracting OpportunRiesxurement
Library, shall be completed and incorporated with the proposal.)

LSDBE Certification Application Package

E.E.O. Information and Mayor’s Order 85-85

Office of Tax and Revenue Tax Certification Affidavit
Department of Employment Services Tax Certificate Affidavit
First Source Employment Agreement

Cost/Price Data Package and Budget Information

Performance Evaluation

¥ END OF SECTION J ****
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SECTION K: REPRESENTATIONS, CERTIFICATIONS AND OTHE R
STATEMENTS OF OFFERORS

K-1 TYPE OF BUSINESS ORGANIZATION

K-1.1 The offeror, by checking the applicable box, represents that
(a) It operates as:

___acorporation incorporated under the laws of the State of:
___an individual,

__apartnership,

___anonprofit organization, or

___ajoint venture.

(b) If the offeror is a foreign entity, it operates as:

___anindividual,
___ajoint venture, or
___acorporation registered for business in

(Country)

K-2 CERTIFICATION AS TO COMPLIANCE WITH EQUAL OPPORTUNIT Y
OBLIGATIONS

Mayor’s Order 85-85, “Compliance with Equal Opportunity ObligatiomsContracts”,
dated June 10, 1985 and the Office of Human Rights’ regulations, CHaptéEqual
Employment Opportunity Requirements in Contracts”, promulgated August 15,(4986
DCMR Chapter 11, 33 DCR 4952) are included as a part of this sadicigatd require the
following certification for contracts subject to the order. Failuce complete the
certification may result in rejection of the offeror for a Caaotrsubject to the order. |
hereby certify that | am fully aware of the content of thaybt’s Order 85-85 and the
Office of Human Rights’ regulations, Chapter 11, and agree to comipy them in
performance of this contract.

Offeror Name:

Title:

Signature:

Offeror has has not participated in a previous Contract or subceuabjact to
the Mayor's Order 85-85. Offeror has has not filed all required coroeli

reports, and representations indicating submission of required rejgorsl $y proposed
sub-Offerors. (The above representations need not be submitted in @nneith
contracts or subcontracts, which are exempt from the Mayor’s Order.)
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K-3 BUY AMERICAN CERTIFICATION

The offeror hereby certifies that each end product, excepnthereducts listed below, is
a domestic end product (as defined in Paragraph 23 of the SCP, “BeiycAmAct”), and
that components of unknown origin are considered to have been mined, produced, or
manufactured outside the United States.
EXCLUDED END PRODUCTS
COUNTRY OF ORIGIN

K-4 DISTRICT EMPLOYEES NOT TO BENEFIT CERTIFICATION

Each Offeror shall check one of the following:

No person listed in Clause 13 of the SCP, “District Empldyee3o Benefit”
will benefit from this contract.

The following person(s) listed in Clause 13 may benefit franctmtract. For
each person listed, attach the affidavit required by Clause 13 of the SCP.

K-5 CERTIFICATION OF INDEPENDENT PRICE DETERMINATION

(a) Each signature of the offeror is considered to be a certification Bigtieory that:

(1) The prices in this Contract have been arrived at independeittiputy for the purpose
of restricting competition, any consultation, communication, or aggremith any offeror
or competitor relating to:

(i) those prices
(ii) the intention to submit a contract, or
(iif) the methods or factors used to calculate the prices in the contract.

(2) The prices in this Contract have not been and will not be knowiigtlosed by the
Offeror, directly or indirectly, to any other Offeror or comfatbefore Contract opening
unless otherwise required by law; and

(3) No attempt has been made or will be made by the Offernmduce any other concern
to submit or not to submit a Contract for the purpose of restricting competition.

(b) Each signature on the proposal is considered to be a etidifidy the signatory that
the

signatory:

(1) Is the person in the offeror’'s organization responsible forrdeteg the prices being
offered in this contract, and that the signatory has not participatkdavill not participate
in any action contrary to subparagraphs (a)(1) through (a)(3) above; or

(2) Has been authorized, in writing, to act as agent for the fiol¢pprincipals in certifying
that those principals have not participated, and will not participatay action contrary to
subparagraphs (a)(1) through (a)(3) above:
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K-7

(insert full name of person(s) in the organization responsible for determining the
prices offered in this Contract and the title of his or her position in the offeror’s
organization);

As an authorized agent, does certify that the principals nameddivssion (b)(2) above
have not participated, and will not participate, in any action apntto subparagraphs
(a)(1) through (a)(3) above; and

As an agent, has not participated, and will not participate, in any action cdotrary
sub-paragraphs (a)(1) through (a)(3) above.

(c) If the offeror deletes or modifies subparagraph (a) §@ye, the offeror must furnish
with its proposal a signed statement setting forth in detail tteeinostances of the
disclosure.

WALSH-HEALEY ACT

If this Contract is for the manufacture or furnishing of malgriaupplies, articles or
equipment in an amount that exceeds or may exceed $10,000, and is subgedVaish-
Healey Public.

Contracts Act, as amended (41 U.S.C. §8835-45) (the "Act", as usad isettion), the
following terms and conditions apply:

(a) All representations and stipulations required by the Act and regulasuesliby the
Secretary of Labor (41 CFR 50-201.3) are incorporated by reteréhese representations
and stipulations are subject to all applicable rulings and intatfmes$ of the Secretary of
Labor that are now, or may hereatfter, be in effect.

(b) All employees whose work relates to this Contract shalpdid not less than the
minimum wage prescribed by regulations issued by the Secreftd.abor (41 CFR 50-
202.2) (41 U.S.C. 840). Learners, student learners, apprentices, and handicorises
may be employed at less than the prescribed minimum wagd{S€ER 50-202.3) to the
same extent that such employment is permitted under Section 1de dfair Labor
Standards Act (29 U.S.C. §214).

TAX CERTIFICATION

Each Offeror must submit with its bid, sworn Tax CertificatiAffidavits, incorporated
herein as Section J-2.

¥ END OF SECTION K ****
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L-1

L-1.2

L-2.1

L-2.2

L-3

SECTION L: INSTRUCTIONS, CONDITIONS AND NOTICES TO OFFERORS
METHOD OF AWARD:

The District reserves the right to accept/reject ahgfalposals resulting from this solicitation. The
Contracting Officer may reject all proposals or waive anyamiinformality or irregularity in
proposals received, whenever it is determined that such actinrthie best interest of the District.
The District intends, but is not obligated, to awasingle contract resulting from this solicitation to
the responsive and responsible offeror who has the highest evaluatell s8ee Section M for
Evaluation Factors.

The District intends to award a single contract resultimgnfithis solicitation to the responsible
offeror(s) whose offer(s) conforming to the solicitation willthe most advantageous to the District,
cost or price, technical and other factors, specified elsewhere in thisasiolicitonsidered.

Initial Offers

The District may award contracts on the basis of initiakrsffreceived, without discussion.
Therefore, each initial offer should contain the offeror’st hlesns from a standpoint of cost or
price, technical and other factors.

PRE-PROPOSAL CONFERENCE

A pre-proposal conference will be held 200 PM on September 3, 2009 in the "5 Floor
conference room at Child and Family Services Agency, Contractand Procurement
Administration, 955 L’Enfant Plaza SW, North Building, Suite 5200, Washgton, DC.
Prospective Offerors will be given an opportunity to ask questionsdiagathis solicitation at the
conference. The purpose of the conference is to provide a structurearaad dpportunity for the
District to accept questions from Offerors on the solicitaiosument as well as to clarify the
contents of the solicitation. Attending Offerors must complete theepmposal conference
Attendance Roster at the conference so that their attendance can be pecpedigd.

Impromptu questions will be permitted and spontaneous answetsewpliovided at the District’s
discretion. Verbal answers given at the pre-proposal conferencengreintended for general
discussion and do not represent the CFSA’s final position. All oraliqnesnust be submitted in
writing following the close of the pre-proposal conference buatey than five working days after
the pre-proposal conference in order to generate an officialean®fficial answers will be
provided in writing to all prospective Offerors who are listedtandfficial Offerors’ list as having
received a copy of the solicitation. Answers will be posted ba CFSA website at
www.cfsa.dc.goyunderContracting Opportunities

PREPARATION AND SUBMISSION OF PROPOSALS
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L-3.1  Offerors shall submit a signed original and five copies. Oikgict will not accept a facsimile copy
of a proposal as an original proposal. All items accepted byigtadD all pages of the Invitation
for Proposals (RFP), all attachments and all documents contai@ngfferor's bid shall constitute
the formal contract. Each proposal shall be submitted in a sealed envelope consmasly
marked: "Proposal in Response to Solicitation No. CFSA-09-R-0001.

L-3.2  The original proposal shall govern if there is a vaeanetween the original proposal and the copy
submitted by the offeror. Each offeror shall return the complete sobaitas its proposal.

L-3.3  The District may reject as non-responsive any proposafaifmto conform in any material respect
to the Invitation for Proposals.

L-3.4  The District may also reject as non-responsive any prigpgghmitted on forms not included in or
required by the solicitation. Offerors shall make no changdbké requirements set forth in the
solicitation.

L-3.5 PROPOSAL FORM, ORGANIZATION AND CONTENT

L-3.5.1 One original and (five copies) of the written proposals shakuienitted in two parts, titled
“Technical Proposal” and “Price Proposal”. Proposals shall beaygten in 12 point font size on
8.5” by 11” bond paper. Telephonic, telegraphic, and facsimile propostiaavibe accepted.
Each proposal shall be submitted in a sealed envelope conspicuousigniBroposal in Response
to Solicitation No. (as specified in Section A.3)

L-3.5.2 Offerors are directed to the specific proposal evaluatigariar found in Section M of this
solicitation, Evaluation Factors. The Offeror shall respond to featbr in a way that will allow the
District to evaluate the Offeror’s response. The Offeroll smdmit information in a clear, concise,
factual and logical manner providing a comprehensive descriptiprogfam supplies and services
delivery thereof. The information requested below for the techmiogposal shall facilitate
evaluation and best value source selection for all proposals. dinadal proposal must contain
sufficient detail to provide a clear and concise representation of the regoiseim Section C.)

L-3.5.3 TECHNICAL PROPOSAL

L-3.5.3.1 Cover Letter
Technical Proposals shall contain a cover letter that affirms the Offermcceptance of the
solicitation provisions and provides the mailing address, name, e-maésaddmd telephone

number for the Offeror's point of contact regarding the solicitatiowd @he signature of an
authorized representative.
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L-3.5.3.2 Table of Contents

The Offeror’s technical proposal shall include a Table of Costedicating the location and page

number for the information required and described in below in secti@¥5.8.3.1, L-3.5.3.3.2, L-
3.5.34.1, L-3.5.3.4.2.

L-3.5.3.3 Technical Expertise

The Offeror shall provide the following:

L-3.5.3.3.1 Technical Expertise Narratives

a. A brief description of the firm and its qualifications to perforhe tservices
described in Section C including proposed staffing plan, staffing rpatsad
organizational structure to successfully fulfill the required sesvidescribed in
Section C. The offeror shall include specific discussion of Gffferor's and
Offeror’s staff experience and qualifications relevant to providimy Scope of
Services and the specific roles they have played in projediarsimsize and scope
as those described in C.

b. A discussion to provide evidence that the Offeror’s fiscal managteanel financial
recordkeeping systems are sound.

L-3.5.3.3.2 Technical Expertise Attachments

a. An organizational chart showing:
1. The names and positions of Offeror's employees who will provide or
contribute to the services to be performed under the contract;
2. Subcontractors that will be performing services for the Offerader the
contract; and
3. The reporting lines and accountability among Offeror's stafd an
subcontractors as applicable.
b. The resumes of the Offeror’s staff included in the Offeror’s organizatobraet.
c. Copy of proposed subcontractor or teaming agreements to be ubjizbd Offeror
in the delivery of the required services as applicable;

L-3.5.3.4 Past Performance
The Offeror shall provide the following:

L-3.5.3.4.1 Past Performance Narratives

a. A description the Offeror’s past performances providing servioesveork on
projects similar in size and scope as those described in C including lessoned,lea
problematic situations and barriers faced by the Offeror.

b. A description of the Offeror's number of years of experience provisangices
similar to those described in C.
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L-3.5.3.4.2
L-3.5.3.5
a.
b.
C.
d.
L-3.5.3.6
a.
b.
C.
d.
L-4
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Past Performance Attachments

a. List the following information for contracts and subcontracts umdech Offeror
has performed work similar in size and scope as those described in C.:

Name of contracting activity;

Contract number;

Contract type,

Contract duration (or Period);

Total contract value;

Description of work performed,;

Contracting Officer's Name, Address and Telephone;

Project Manager's Name, Address and Telephone;

b. Offeror shaII request that each business reference listed 3r5.84.3 above
complete the Past Performance Evaluation Form provided as Attacdrer and
submit to the contact person identified on page 1 prior to the clositeg da
established for the solicitation.)

N~ WONE

Certifications and Attachments

The Offeror shall provide the following:

Signed Solicitation, Offer and Award form (page 1);

Completed Attachments J.2.2 through J.2.6 of this solicitation;

Completed Representations and Certifications and other statemethis Offeror in
Section K.1, K.2, K.3, K.4, K.5, and K.6; and

Licenses and documentation of incorporation; and

Price Proposal

The offeror shall include in its price proposal the following:

Complete Price Schedule (Section B.3) showing the total proposed@pcevide the
required services;

Cost/Price Certification (Attachment J.2.6)

Cost/Price data — Attachment J.2.6

A detailed budget narrative explaining and justifying the overall dudgttachment
J.2.6). The Offeror shall explain and describe the composition and buildalipcosts
included in the Cost/Price Data (Attachment J.2.6).

FAMILIARIZATION WITH CONDITIONS (SERVICES)

Offerors shall thoroughly familiarize themselves with the ggnd conditions of this solicitation,
acquainting themselves with all available information regardifiigulties which may be encountered
and the conditions under which the work is be accomplished. Offerdreiatibe relieved from
assuming all responsibility for properly estimating the diftiesl and the cost of performing the
services required herein due to their failure to investigatedhditions or to become acquainted with
all information, schedules and liability concerning the services to be petdforme
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L-5

L-6

L-6.1

L-6.2

L-6.3

L-6.4

L-6.5

ERRORS IN PROPOSALS

Offerors are expected to read and understand fully all infosmaind requirements contained in the
solicitation. Failure to do so will be at the Offeror’s risk elvent of a discrepancy between the unit
price and the total price, the unit price shall govern.

LATE SUBMISSIONS, LATE MODIFICATIONS, AND LATE WITHDRAWALS

Proposals, modifications to proposals, or requests for withdrawalarthaeceived in the designated
District office after the exact local time specified abare, "late” and shall be considered only if they
are received before the award is made and one (1) or more of the following taccessapply:

a. The proposal or modification was sent by registered or edrtifiail no later than the fifth
(5th) day before the date specified for receipt of proposals; or

b. The proposal or modification was sent by mail and it is detedriiyethe Contracting Officer
that the late receipt at the location specified in the sdimitavas caused by mishandling by
the District after receipt.

Postmarks

The only acceptable evidence to establish the date of a late groladsamodification or late
withdrawal sent either by registered or certified mail Ishal a U.S. or Canadian Postal Service
postmark on the wrapper or on the original receipt from the U.S. ord@anRostal Service. If
neither postmark shows a legible date, the proposal, modificatiasitlmtrawal shall be deemed to
have been mailed late. When the postmark shows the date but not thbddiore is presumed to be
the last minute of the date shown. If no date is shown on the posttharkroposal shall be
considered late unless the Offeror can furnish evidence from the postal autbbétitiesy mailing.

Late Submissions

A late proposal, late request for modification or late requestvithdrawal shall not be considered,
except as provided in this section.

Late Modifications

A late modification of a successful proposal which makes itsstenore favorable to the District will
be considered at any time it is received and may be accepted.

Late Proposals
A late proposal, late modification or late withdrawal of a proptsatl is not considered shall be held

unopened, unless opened for identification, until after award and then detaitie unsuccessful
proposals resulting from this solicitation.

HAND DELIVERY OR MAILING OF PROPOSALS

Offerors must deliver or mail their proposals to the address in Sen A.8 of the cover page.
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L-8

L-10

L-11

L-11.1

L-11.2

QUESTIONS ABOUT THE SOLICITATION

If a prospective Offerer has any questions relative to thisitsbion, the prospective Offeror shall
submit the questions in writing to the Contracting Officer. Thesective Offeror shall submit
guestions no later thgmsert #)days prior to the closing date and time indicated for this tatiicn.
The District will not consider any questions received less (imsert #) days before the date set for
submission of proposals. The District will furnish responses prontptlgll other prospective
Offerors. An amendment to the solicitation will be issued, if th&drmation is necessary in
submitting proposals, or if the lack of it would be prejudicial tg aitner prospective Offerors. Oral
explanations or instructions given before the award of the contract will not be binding.

FAILURE TO SUBMIT PROPOSALS

Recipients of this solicitation not responding with a proposal shouldratotn this solicitation.
Instead, they should advise the Contracting Officeiseft agency name, address and telephone
number), by letter or postcard whether they want to receive futurgitsbions for similar
requirements. It is also requested that such recipients atieiseontracting Officer(insert agency
name) of the reason for not submitting a proposal in response to thigatadici If a recipient does
not submit a proposal and does not notify the Contracting Officsert agency name)that future
solicitations are desired, the recipient's name may be removed from tloalalepiailing list.

PROPOSAL PROTESTS

Any actual or prospective Offeror or Contractor who is aggrieved in coonegiih the solicitation or
award of a contract, must file with the D.C. Contract Appealsd(Board) a protest no later than 10
business days after the basis of protest is known or should have bean lwtiochever is earlier. A
protest based on alleged improprieties in a solicitation whichgarent prior to proposal opening or
the time set for receipt of initial proposals shall be filethvtine Board prior to proposal opening or
the time set for receipt of initial proposals. In procurementghich proposals are requested, alleged
improprieties which do not exist in the initial solicitation, but which are subs#guecorporated into
this solicitation, must be protested no later than the next closing time f@trefcproposals following
the incorporation. The protest shall be filed in writing, with tlwmt€@act Appeals Board, 717 14th
Street, N.W., Suite 430, Washington, D.C. 20004. The aggrieved person Shatliaal a copy of the
protest to the Contracting Officer.

SIGNING OF PROPOSALS

The Contractor shall sign the proposal and print or type its nantbeoSolicitation, Offer and
Award form of this solicitation. Each proposal must show a full bssiredress and telephone
number of the Offeror and be signed by the person(s) legally agtido sign contracts on behalf
of that organization. Erasures or other changes must be initialé person signing the proposal.
Proposals signed by an agent shall be accompanied by evidenceagehts authority, unless that
evidence has been previously furnished to the Contracting Officer.

All correspondence concerning the proposal or resulting contrddbevinailed to the address shown
on the proposal in the absence of written instructions from the Offeroontractor to the contrary.
Any proposal submitted by a partnership must be signed with ttreepslip name by a general partner
with authority to bind the partnership. Any proposal submitted bgrporation must be signed with
the name of the corporation followed by the signature and tittheoperson having authority to sign
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for the corporation. Offerors shall complete and sign all Reptasens, Certifications and
Acknowledgments as appropriate. Failure to do so may result in a proposameject

L-12 ACKNOWLEDGMENT OF AMENDMENTS

The Offeror shall acknowledge receipt of any amendment to dtisitation (a) by signing and
returning the amendment; (b) by identifying the amendment numbetaa@dh the space provided for
this purpose in Section A.14 of the solicitation; or (c) by lettéel@gram, including mailgrams. The
District must receive the acknowledgment by the date and gpeeified for receipt of proposals.
Offeror’s failure to acknowledge an amendment may result in rejection pfapesal.

L-13 LEGAL STATUS OF OFFEROR

Each proposal must provide the following information:
L-13.1 Name, address, telephone number and federal tax identification number of Offeror;

L-13.2 A copy of each District of Columbia license, registrationestification that the Offeror is required by
law to obtain. This mandate also requires the Offeror to providgwaf the executed “Clean Hands
Certification” that is referenced in D.C. Official Code 847-2862 (2001he offeror is required by
law to make such certification. If the offeror is a corpioraor partnership and does not provide a
copy of its license, registration or certification to trandadiness in the District of Columbia, the
proposal shall certify its intent to obtain the necessary licemggstration or certification prior to
contract award or its exemption from such requirements; and

L-13.31If the Offeror is a partnership or joint venture, the names ancessiel of the general partners or
individual members of the joint venture, and copies of any joint venture or teaming agteem

L-14 STANDARDS OF RESPONSIBILITY
The prospective contractor must demonstrate to the satisfactitire district the capability in all
respects to perform fully the contract requirements, thereforgrtspective contractor must submit

the documentation listed below, within five (5) days of the request by the Distric

L-14.1 Evidence of adequate financial resources, credit or the abilibptEmin such resources as required
during the performance of the contract.

L-14.2 Evidence of the ability to comply with the required or proposed deligenyerformance schedule,
taking into consideration all existing commercial and governmental business tcoambsi

L-14.3 Evidence of the necessary organization, experience, accounting aradicoércontrol, technical
skills or the ability to obtain them.

L-14.4 Evidence of compliance with the applicable District licensing and taxdadisegulations.
L-14.5 Evidence of a satisfactory performance record, record of integrity antebssthics.

L-14.6 Furnish evidence of the necessary production, construction and technigahequand facilities or
the ability to obtain them.
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L-14.7 Evidence of other qualifications and eligibility criteria necessa receive an award under applicable
laws and regulations

L-14.81f the prospective contractor fails to supply the information reqdeshe Contracting Officer shall
make the determination of responsibility or nonresponsibility based updaldeanformation. If the
available information is insufficient to make a determinatioresponsibility, the Contracting Officer
shall determine the prospective contractor to be nonresponsible.

*** END OF SECTION L ***
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SECTION M:

M-1

M-1.1

M-2

M-3

Numeric

EVALUATION FACTORS
EVALUATION FOR AWARD

The contract will be awarded to the responsible Offeror whose isfi@ost advantageous to
the District, based upon the evaluation criteria specified below. , Whike the points in the
evaluation criteria indicate their relative importance, the tetares will not necessarily be
determinative of the award. Rather, the total scores will gthdeDistrict in making an
intelligent award decision based upon the evaluation criteria.

EVALUATION OF OPTION YEARS

The District will evaluate bids for award purposes by evaluating the tatalfor all options
as well as the base year. Evaluation of options shall not obligate the Distrxefrtise theM-
The total District’s requirements may change during the option years. @saatibe
awarded will be determined at the time each option is exercised.

TECHNICAL RATING

The Technical Rating Scale is as follows:

Rating Adjective Description

0 Unacceptable Fails to meet minimum requirements; e.g., no
demonstrated capacity, major deficiencies which are
not correctable; offeror did not address the factor.

1 Poor Marginally meets minimum requirements; major
deficiencies which may be correctable.

2 Minimally Marginally meets minimum requirements; minor

Acceptable | deficiencies which may be correctable.

3 Acceptable Meets requirements; no deficiencies.

4 Good Meets requirements and exceeds some requirements;
no deficiencies.

5 Excellent Exceeds most, if not all requirements; no deficiencies.

For example, if a sub factor has a point evaluation of 0 to 6 poirds(using the Technical
Rating Scale) the District evaluates as "good" the parhefptoposal applicable to the sub
factor, the score for the sub factor is 4.8 (4/5 of 6). The sub factyes will be added
together to determine the score for the factor level.

EVALUATION CRITERIA
The evaluation criteria set forth below have been developed Iogyatechnical personnel and

have been tailored to the requirements of this particular stiticita The Offeror is informed
that the evaluation criteria described below will (1) servehasstandard against which all
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proposals will be evaluated and (2) serve to identify the significeatters which the Offeror
should specifically address in complying with the requirementshisf golicitation. The
Offerors’ technical proposal and price proposal shall be evaluated separately

M-3.1 EVALUATION FACTORS

Proposals will be evaluated based on the following technical evaluation factors

EVALUATION FACTORS
0 — 100 POINTS

TECHNICAL EVALUATION FACTORS
0 - 73 POINTS

EVALUATION FACTOR/ PoINT RELATIVE
SIGNIFICANT SUBFACTOR VALUE IMPORTANCE

Technical Expertiseis more
Technical Expertise 0-33 important than Past Performance
and Price.

Key Personnelis less important
than Technical Expertise and
Key Personnel 0-20 more important than Price but
equally important to Past
Performance.
Past Performanceis less
important than Technical
Past Performance 0-20 Expertise and more important
than Price but equally important
to Key Personnel.

0 - 15 POINTS

Price is less important than

Price 0-15 Technical Expertise and Past
Performance.
PREFERENCE POINTS
0-12

Preference Points 0—12 I\P/Ir_ererence Pointsas described in
Small Business Enterprise (SBE) 3
Resident Owned Business (ROB) 3
Longtime Resident Business (LRB) 10
Local Business Enterprise (LBE) 2

Disadvantaged Business Enterprise located in an
Enterprise Zone
Disadvantaged Business Enterprise (DBE) 2
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M-4

M-4.1

M-4.1.1

M-4.1.2

M-4.1.2.1

M-4.1.2.2

EVALUATION STANDARDS

TECHNICAL PROPOSAL

Technical Expertise (33 points)

This factor considers the Offeror’s technical expertise includivg Offeror’'s staff, staff
qualifications, organizational structure, and technical capazitieliver the required services.
The standard is met when the Offeror submits the required infemadscribed in L.2.5.3.3
to demonstrate the Offeror’s technical expertise to successfuthplete the required services
as described in C..

Contractor must have experience in designing, developing and the im@éorerf large
scale relational databases and/or case management systefesaby statewide human
service systems.

Describe the duration and extent of your organization's exper@rteole in maintenance,
support and ongoing development on and for large scale relational dataveider case
management systems; preferably statewide human serviegnsysInclude description of all
systems designed for statewide, automated administration of Human Seoges.

Discuss your organization’s experience in maintenance and maj@neement of large
Microsoft .NET web-based applications of similar complexitydascribed in the Technical
Background section of this document.

Detailed description of the organization’s Software Developmeifié IGycle (SDLC)
methodology and approach including roles, staffing patterns, tools and pexeded to
evaluate and implement system enhancements.

Discuss your organization’s experience in Microsoft. NET version 3&g|© 10g, application

architecture similar to FACES.NET as described in the Backgt section, HP Unix and
Crystal Reports.

Key Personnel (20 Points)

Project Manager (5 points) — The Project Manager shall be responsible for rimanaoe
contract team and for the successful maintenance, support, and owxgogpment, of
FACES.NET. The position requires a Bachelor's degree and a ommiof four years of
management or project management experience. Relevant work egpesieall include
successful management of a SACWIS. The Project Managetsivalla minimum of three (3)
years experience in SACWIS.

Functional Lead/System Designer5 points) — The Applicationnicat Team Lead(s) shall
demonstrate his/her expertise in system architecture, .NEigiDand development for .NET
infrastructure. This position requires a Bachelor's degree in Infaam&ystems or related
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M-4.1.2.3

M-4.1.2.4

M-4.1.3

M-4.3

M-5

area, a minimum four years in software development preferally some SACWIS
experience, and a minimum of three year in .NET expertise.

Database Administrator (5 points)}- Database Administrator shall be able to install, maintain,
and upgrade Oracle databases, tools, and related products, troubl&BiEg& and
Applications problems, and shall assist in the design and developmeetvgirocesses and
technologies.  Additional abilities include ongoing tuning and systenforp@nce
optimization as well as backup/recovery expertise. This positqunres a Bachelor’'s degree
in Information System, Computer Science or equivalent degree amdnaum of two years of
specialized experience in Oracle database administration aedabemperience on a multi-
server local area network.

Software Developers(5 points) — The Software Developers shall demonstrate expgrtise
.NET design and development. These positions require a Bachelgreseda Information
Systems and a minimum of two years current experience in .NET development

Past Performance (20 Points):

This factor considers the Offeror's past performance in penfgrservices similar to the
required services as described in Section C of this RFP. This facludes an examination of
the quality of services provided, timelines in service delivery,negsi practices, and overall
satisfaction of the Offeror's performance. The standard tswhen the Offeror provides the
information requested in L.2.5.3.4 for past performance providing sewsiiodar in size and
scope as those described in Section C.

Contractor must have experience in maintaining, supporting and develoghgased
applications built on

Microsoft .NET version 3.0

Oracle 10g

N-tiered architecture similar to the FACES.NET description pleyiin the Technical
Background section of this document;

HP Unix

Crystal reports

Price (15 Points)

The price evaluation will be objective. The Offeror with the lawmsce will receive the
maximum price points. All other proposals will receive a proportionately latardcore.

The following formula will be used to determine each Offeror’s evaluated pcore:

Lowest price proposal X 15 = Price Score
Evaluated price of proposal being evaluated

EVALUATION OF OPTION YEARS

The District will evaluate offers for award purposes by evaigahe total price for all options
as well as the base year. Evaluation of options shall not tebtiga District to exercise theM-
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The total District’s requirements may change during theooptiears.  Quantities to be
awarded will be determined at the time each option is exercised.

M-6 OPEN MARKET CLAUSES WITH NO SUBCONTRACTING SET-ASIDE _(SUPPLIES
AND SERVICES) — (MAXIMUM 12 Points)

M-6.1 Preferences for Local Businesses, Disadvantaged BusinBestdent-owned Businesses,
Small Businesses, Longtime Resident Businesses, or Local Besinesth Principal
Offices Located in an Enterprise Zone

Under the provisions of the “Small, Local, and Disadvantaged BusinetspEse
Development and Assistance Act of 2005” (the Act), Title Il, Swbti| of the “Fiscal
Year 2006 Budget Support Act of 2005”, DC Law 16-33, effective October 20, #3605,
District shall apply preferences in evaluating bids or proposais fsiusinesses that are
small, local, disadvantaged, resident-owned, longtime resident, orviittal principal
office located in an enterprise zone of the District of Columbia.

M-6.2 General Preferences

For evaluation purposes, the allowable preferences under therAbid procurement are
as follows:

1. Three percent reduction in the bid price or the addition of three pmings100-point
scale for a small business enterprise (SBE) certifiethbySmall and Local Business
Opportunity Commission (SLBOC) or the Department of Small and ILBaainess
Development (DSLBD), as applicable;

2. Three percent reduction in the bid price or the addition of three pmingés100-point
scale for a resident-owned business enterprise (ROB) edrtify the SLBOC or the
DSLBD, as applicable;

3. Ten percent reduction in the bid price or the addition of ten pointslO0-point scale
for a longtime resident business (LRB) certified by théBGC or the DSLBD, as
applicable;

4. Two percent reduction in the bid price or the addition of two points on 9di@0
scale for a local business enterprise (LBE) certified byShBOC or the DSLBD, as
applicable;

5. Two percent reduction in the bid price or the addition of two points on gdi00
scale for a local business enterprise with its principal effacated in an enterprise
zone (DZE) and certified by the SLBOC or the DSLBD, as applicable; and

6. Two percent reduction in the bid price or the addition of two points on gdi00
scale for a disadvantaged business enterprise (DBE) celihfiedtie SLBOC or the
DSLBD, as applicable.
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Application of Preferences

The preferences shall be applicable to prime Contractors as follows:

1. Any prime Contractor that is an SBE certified by the SKBOr the DSLBD, as
applicable, will receive a three percent (3%) reduction in thepbice for a bid
submitted by the SBE in response to an Invitation for Bid (IFBh@raddition of three
points on a 100-point scale added to the overall score for proposaldtedbinyi the
SBE in response to a Request for Proposals (RFP).

2. Any prime Contractor that is an ROB certified by the SLBOICthe DSLBD, as
applicable, will receive a three percent (3%) reduction in thepbice for a bid
submitted by the ROB in response to an IFB or the addition of threéspm a 100-
point scale added to the overall score for proposals submitted byDiBarRresponse
to an RFP.

3. Any prime Contractor that is an LRB certified by the SIB@r the DSLBD, as
applicable, will receive a ten percent (10%) reduction in the bide dioc a bid
submitted by the LRB in response to an IFB or the addition of tenspmmé& 100-point
scale added to the overall score for proposals submitted WyRiBen response to an
RFP.

4. Any prime Contractor that is an LBE certified by the SIB@r the DSLBD, as
applicable, will receive a two percent (2%) reduction in the bidepfor a bid
submitted by the LBE in response to an IFB or the addition of two pomts 100-
point scale added to the overall score for proposals submitted by the LBRansego
an RFP.

5. Any prime Contractor that is a DZE certified by the SLBOC the DSLBD, as
applicable, will receive a two percent (2%) reduction in the bidepfor a bid
submitted by the DZE in response to an IFB or the addition of twatgpoon a 100-
point scale added to the overall score for proposals submitted by the DZE in response t
an RFP.

6. Any prime Contractor that is a DBE certified by the SLBOCthe DSLBD, as
applicable, will receive a two percent (2%) reduction in the bidepfor a bid
submitted by the DBE in response to an IFB or the addition of twospomta 100-
point scale added to the overall score for proposals submitted IDBtEan response
to an RFP.

Maximum Preference Awarded

Notwithstanding the availability of the preceding preferences, rtteximum total
preference to which a certified business enterprise is entithetér the Act for this
procurement is twelve percent (12%) for bids submitted in responae 6B or the
equivalent of twelve (12) points on a 100-point scale for proposals sabtinmttesponse to
an RFP. There will be no preference awarded for subcontractitigebgrime Contractor
with certified business enterprises.
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M-8.1

M-9

M-9.1

M-9.2

M-9.3

M-9.4

M-9.5

Preferences for Certified Joint Ventures

When the SLBOC or the DSLBD, as applicable, certifies a janture, the certified joint
venture will receive preferences as a prime Contractor dtegories in which the joint
venture and the certified joint venture partner are certified, sulbge the maximum
preference limitation set forth in the preceding paragraph.

Vendor Submission for Preferences

Any vendor seeking to receive preferences on this solatatiust submit at the time of,
and as part of its bid or proposal, the following documentation, as apgplitakihe
preference being sought:

Evidence of the vendor’s or joint venture’s certification bySh&80OC as an SBE, LBE,
DBE, DZE, LRB, or RBO, to include a copy of all relevant lettarsertification from the
SLBOC,; or

Evidence of the vendor’s or joint venture’s provisional certiboaby the DSLBD as an
SBE, LBE, DBE, DZE, LRB, or RBO, to include a copy of the provisiaratification
from the DSLBD.

Any vendor seeking certification or provisional certificatiomorder to receive preferences
under this solicitation should contact the:

Department of Small and Local Business Development
ATTN: LSDBE Certification Program

441 Fourth Street, NW, Suite 970N

Washington, DC 20001

All vendors are encouraged to contact the DSLBD at (202) 727-39@dditional
information is required on certification procedures and requirements.

**xx END OF SECTION M **+*



